KJIACUPUKALIUA HA PEKJIAMHUTE CTUJIOBE Y HAC —
PE3YJITATH OT KOHTEHT AHAJIM3A
HA PEKJIAMATA B BbJI'APCKUTE MEJUU

Xpucro Karpanxues”

1. HEJI U METOJAOJIOI'NYECKA PAMKA HA U3CJIEABAHETO

HacrosmeTo u3cnenBane € mpoBEIEeHO Upe3 KOHTCHT aHAIM3 Ha MEYaTHUTE W3IaHUS B
boeirapust 1 M0-TOYHO Ha peKIaMuTe, MyOIMKyBaHU B TAX. [101 ppKOBOACTBOTO HA aBTO-
pa HAKOJIKO BHUIYCKa CTYIEHTH OT crieuuanHocture Mapxemune, [Inanupane u npoeto-
supane, Qunancu, Hkonomurxa na mpancnopma, Hxonomuxa na coyuanio-KyamypHume
Oetinocmu u Cmonancka nocucmuxa Tperiienaxa u npoyunxa Hag 50 medaTHU U3IaHUS B
Bwarapus. 3a nepuoaa 2004 r. — 2007 1. 6sixa cpOpanu u ananu3upanu Haja 1000 nedat-
HU pekiiaMu. EnHOBpeMeHHO ¢ ToBa Osixa aHanm3upanu U Haj S00 TeleBU3MOHHH U pa-
TNOPEKITAMH.

I'maBHaTa mes HAa MPOYYBAHETO € Jla M3rpaau KiIacUPUKAIUS Ha PEKIAMHUTE OT
IJIeJTHa TOYKA Ha TBOPYECKUs CTWJI Ha M3MBIHEHHE (execution style). dopmupaneTo Ha
TUIIOJOTHSI Ha TBOPUYECKUTE CTHIIOBE MMa 3a 3ajava Jia HJICHTHU(HUIMpPA U ChOTHECE I10
OTHEITHH! TPYIN W MOATPYIH HAW-9eCTO MpUJIaraHuTe (HAM-TUITHIHUTE) CTHIIOBE PEKIIaM-
HO TBOPYECTBO Y Hac.

YcmopenHo ¢ M3MBJIHEHWETO Ha TJIAaBHATA IEJ1 B HACTOSIIATa pa3paboTka ce MpaBH
rmapajesl MKy PeKJIaMeH arell W TBOPYCCKH CTHJI Ha M3ITBIHCHUE HAa PEKIaMHUS alell.
Pasrnenana e Bpb3kara "pekiiaMeH ames — CTWI Ha TBOPUYECKO U3IIBbJIHECHUE' U ca Mpec-
TaBEHH OCHOBHUTE BUJOBE PEKJIAMHU AICIH.

2. PEKJIAMHMU AIIEJIX U CTUJIOBE HA PEKJIAMHO TBOPYECTBO

[Ipenu na ce mpencTaBAT OCHOBHHUTE BHJIOBE PEKJIAMHH alleld W TSAXHATa €()EKTHBHOCT
YMECTHO OM OWJIO Jla ce M3SICHAT pasiuyusiTa MexAy pekinamuus amen (ad appeal) u
TBOPYECKUS CTHUJI Ha M3ITbJIHEHUE HA peKiiaMaTa (executional style).

U taka, pekJIaMHHSAT ames ce OTHAcs 0 OCHOBHMSA ITOJIXOJ, KOMTO € M3MONI3BaH, 3a
Jla ce MpuBJIeYe BHUMAaHUETO Ha MOTPEOUTENUTE, /WK Jla Ce MOBJIHsIe Ha OTHOILICHHETO
UM KbM peKIaMupaHara Mapka. PexiaMHUTe aresn ca MHOrooOpasHH, HO Te MoraT Jia
OBJIaT CBEJICHH JI0 TPH OCHOBHU THIIA — PAI[HOHATHH, MOIIMOHAIHA U KOMOWHHUPaHH.

TBopYeckHsIT CTHI HA M3NbJIHEHUE HAa PeKJlaMaTa NpeAcTaBisaBa cneuu(UIHus Ha-
YHH, 110 KOWTO ONpeJeNieH amell ce NpeBpbhlla B peKiIaMHo nociaanue. OTHOCHO Bpb3KaTa
peKIIaMeH aren — CTHJ Ha M3ITbJIHEHHE Ha peKliamMara MOXe Jia ce Kaxe, 4e areibT
oopMsi OCHOBHOTO ChIbpKaHHE Ha PEKIAMHOTO IMOCIAaHUE, a U3IIBIIHEHUETO MPEJICTaB-
JsIBa HAYMHBT, 110 KOWTO TOBA ChABPYKAHME € MPECTaBEeHO. PexnaMHuTe anean U CTUIIO-

*
Xpucto KaTpan/ukues e TOKTOp 10 HKOHOMHUKA, TJI1aBEH ACUCTEHT B KaTeapa "MapKeTHHT U CTPaTeru4ecKu
manupane" npu YHCC; Ten. 0885/531-937; e-mail: katrandjiev@unwe.acad.bg



344 Xpucto Karpanmxues

BETE Ha M3IIBJIIHCHHE OOMKHOBEHO HE 3aBUCST €IHH OT APYTH, T.C. OMpEJIeNICH areil MOXe
Ja Ce M3IIBJIHU MO Pa3lM4YHU HAUYMHHU M ONpEAEICH HA4YWH Ha M3IbIHEHHE MOXE Ja ce
MPHUIIOKH 32 MHOXKECTBO PEKJIAMHU areli. AKO B3eMeM 3a IpUMep €HH IMOIMYJISIPEeH pa-
[MOHAJICH arel, KaKbBTO € alesbT 32 HHUCKaTa IeHa, I¢ YCTAaHOBUM, Y€ B TBOPUYCCKH
IUTaH TOH MOXKe Ja ObJie peain3upaH B Pa3IMyHHU BapHAHTH (HSKOJIKO CTHIIA HA M3ITbJIHE-
HUE): eMH BH3MOXCEH (M YeCTO TpUIIaraH) CTHII € 1a e MPeloCcTaB! NPOAYKTOBa HH(OP-
Malys; IpYT BapuaHT € Jia ce MPHIIOKH CTHI Ha JUPEKTHO CPAaBHEHHUE C KOHKYPEHTHUTE
LEHU; TPETH BH3MOXKEH TBOPUECKH CTHJ Ha W3MBJIHEHHE € B peKiiamara Jia ce MOKaxke
"pa3permaBane Ha mpooaeM"; u ap.

Ot npyra ctpaHa, eJJiH CTHJI HAa TBOPYECKO M3ITBJIIHCHNE Ha peKiiaMaTta MoXe Jia Objie
TIPUJIOKEH 33 Pa3IUYHH PEKJIaMHU areian. AKO ce CTIpeM Ha TBOPUYECKHS CTHII "CpaBHE-
HHUE C KOHKYPEHT/U'", 1le YCTaHOBHMM, Y€ B PEKJIaMHATa MIPAKTUKA TOM ce W3I0J3Ba 3a IH-
POK KpPBI' OT parioOHATHHU (TTO-U3TOAHH IIEHH, TI0-T00p0 KAa4eCTBO, U JIP.) U €MOITMOHATHA
(yBakeHme, CTaTyc, MIPECTIDK U ApP.) arellu.

B crnenBamuTe peoBe pekJIaMHHTE allelid U CTUJIOBETE Ha M3ITBIIHCHUE HA peKaMara
ca noIpoOHO MPEACTaBeHH.

3. OCHOBHHU BUJOBE PEKJIAMHU AIIEJIA
3.1. PanmoHAJIHHU aneJu

3a palnHMoOHAHUTE allelik B PeKJiaMaTa € XapaKTEePHO ChCPE0TOYABAHE BBPXY MPAKMUY-
Hume u QyuKyuornannu Hyscou Ha morTpedutennurte. Te HaOmITaT Ha XapaKTePHUTE CBOMC-
TBa Ha peKJlaMUpaHaTa MapKa W/HIM Ha MOJI3UTE OT MPUTEKABAHETO W U KOHCYMHPAHETO
1. OCHOBHHTE apTyMEHTH Ha TO3W THUII allelid ce 00Jsratr Ha (paKkTUTEe, MO3HAHUETO U JIO-
rUKara.

AmnenuTe, OCHOBAaHH Ha PallMOHAIHHM apryMEHTH, ca HHPOPMATUBHH U PEKIAMHUCTHUTE
puOsATBaT KbM TAX, 32 JIa yOeasIT moTpeOuTeNnTe, Y€ peKiiaMipaHaTa MapKa IpUTEeKaBa
KOHKPETHH KaueCcTBa, KOUTO JIONPUHACAT ONpesielieHa rmoysa Ha norpedutens. Llenta Ha
TE3W arenu ¢ na yoemau 1iereBara rpyma Jga 3aKyld MapKara, 3amoTo T ¢ "Haii-moOpara
Ha masapa' wim 3amoTo "nelicTBa mo-moope".

MotuBHTE, KOUTO CTOAT B OCHOBaTa PAIlMOHAITHUTE PEKJIAMHHU arielid U KOUTO ca T0-
MyJSIpHU B peKJiaMHaTa IMPaKTHKa, BKIIOYBAT: YIOT, YA0OCTBO, II€HA, 31PaBOCIOBECH
e(eKT, CCTUBHH KauecTBa (KaTo JIOMUP, BKYC, MUPHUC), JTBITOTPAHHOCT, HAJISKTHOCT, U3-
JIPBAKIMBOCT, €hUKACHOCT, MPOU3BOIUTEIIHOCT, NKOHOMHYHOCT U Tpouue. AKO TpsOBa
o0ade 1a MpejcTaBUM ellHa MM0-00001eHa Kiacu(uKanus Ha Hal-uecTO-M3I0JI3BaHNUTE
palMOHAIIHUTE PEeKJIaMHH alle/ii B ObJirapckaTa peKiaMHa NpaKkTHKa, T OU W3rIIexKaaia
T10 CJIC/THUS HAYWH:

e Anenu, U3BeXKIANN Ha TPEJCH IUIaH KOHKPETHU XapaKkmepucmuKky Ha peKiaMupa-

HaTa MapKa;

e Armenu, HAOIATAIIM BbPXY OOMUHUPAHEMO HAO KOHKYDEHMUME;

e Armenu, akKIIEHTHPAILU BEPXY O1a20NpUsmHama yend,

e Anenu, OpHEHTUPAHU KbM uHo8ayuume (HOBH MPOIYKTH, HOBU Pa3sHOBUIHOCTH,

HOBH XapaKTEPUCTUKU U T.H.);
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e Ameny, TPaBUTHPAIIN OKOJIO NONYISAPHOCMMA HA PEKIIaMUpaHaTa MapKa;
e Amenu, U3THKBAIIK mpaduyuume W ONuTa Ha (hupMara B OlpeieiicHa 001acT.

Peknamu, KOUTO amenupar KbM HpoOyKmo-
sume xapakmepucmuku, ce CTpeMsT na Obaart
M3KITIOYUTENTHO MH(GOPMHUpAIIA U Ja OCBEIO-
MSIT MOTPEOUTENS 32 BayKHU KauyecTBa U CBOIC-
TBa Ha NpoaykTa. [1o To3M HaYMH crienuanuc-
TUTE MO peKjiamMa ce CTpeMAT na (dopMupar
0JIarocKJIOHHA Harjaca KbM Mapkara ¥ Ha Ta3u
OCHOBA Jla MPOBOKUPAT €JHO PALMOHAIHO pe-
IIIEHNE 3a MOKYTKa. 103U BHUJ PEKJIIaMeH arel
€ YecTO CpellaH MPHU BUCOKO TEXHOJOTHYHU
npoaykTu (Bxk. ¢ur. 1). Moxe cbIio Taka yec-
TO Jla Ce CpelHe U MPH peKjiamara Ha YCIyTH,
B KOWUTO C€ Ha0yAra BbPXY BUCOKOTO KayeCTBO
(HaZeXTHOCT Ha JIOCTAaBKUTE, ObpP3UHA HA OT-
MyCKaHe Ha KPEIMT U p.).

Koraro ce m3mom3Bar anenu, Hacoyemu Kom
KOHKYDEHMHU  NpeuMyuecmsd, pPEeKIaMUCTUTE
NPaBAT MPSIKO WJIM KOCBEHO CPaBHEHHE C JIPYTH
MapKu KaTo, pa3dupa ce, IpeTeHIupar 3a Tpe-
BB3XOJICTBO HAJl KOHKYPEHTHTE. 3a peKJiaMHaTa

BEDXY KOHKDETHA IPONYKTORa npakTuka B bbarapus e xapakrepHo mpuOsrBa-
XapaKTEpHCTHKA — B CTy4as BbpXy roemuss  HETO JIO HHIMPEKTHH CpaBHeHus (dur. 2), mpu
eKpaH Ha rbp0a Ha Kamepara, KOHWTO HE C€ IMOCOoYBa KOHKPETHa KOHKYpPEHTHA
www.sony.bg. Mapka, HaJ KOATO peKJlaMUpaHaTta Mapka Ja ce

MpeCcTaBy KaTo JOMUHMpAILA .

AnenbT Ha OraconpusmHama yena TocTaBsl [eHaTa B OCHOBaTa Ha PEKJIIAMHOTO TTOC-
nanue. PexinaMupaHe OT TO3W BHJ C€ CPAaBHHUTEIHO YECTO CE MpWiiara OT ThProBLHUTE Ha
IpeOHO Tpy O0sIBSIBAaHE Ha Pa3MpOaaxOu, crieluaHd odepTH, "TIOCTOSTHHO HUCKH IeHH"
u T.H.. "LleHoBuTe" peKiIamMu ce M3MOJ3BAT OT IO-TOJEMHUTE PEKIAMOJATENIN TIPH CIIall B
npopaxobute. MHOro Bepuru 3a Obp30 XpaHEHE ca HAlPaBUJIM I[EHATa Ba)KHA YacT OT
MapKEeTHHI0BaTa CH CTPATErysl Ype3 NIPOMOLMOHATHI O(EPTH WIIM HUCKH LIEHH KaTo LIsIO.

Anienu upe3 0bss5a6aHe Ha HOBU NPOOYKMU Uy yciayeu (MM HOBOBBBEICHHS KbM TSIX)
ca Te3H, MPH KOUTO B peKyiamaTa mpeodiaiaBa HIKaKBa HOBUHA WM ChOOIIEHHE 3a MPo-
OYKT, ycllyra MM OpraHuzanusa. To3u THUI amneind MOXe Ja HaMepH MPUJIOKEHHUE IPH
peKiIaMa Ha HOBM MPOAYKTH WM IpU WHPOPMHUPAHE Ha MOTPeOUTENUTE 33 3HAYUTEITHH
M3MEHEHUs] M TIOJIOOPEHHS Ha Bede ChIIECTBYBAIIN MPOAYKTH.. JJoOBbp mpuMep 3a TakbB
THUI peKiiaMa € BbBeX/IallaTa peKiiaMHa KaMranus Ha Tpetust Obarapckun GSM omnepaTop
BusaTen (korato HaBnu3ale Ha OBJITaPCKUS Ma3ap).

®@ur. 1. PanyoHnaneH amnen, aklleHTUpPaL]

1
3a IOIBJIHUTEIHU TOAPOOHOCTH NpenopbuBame crnapska ¢ Karpanmkues, Xp., [loaxonu 3a nosuimonupaxe
B MapKETHHIOBaTa NPaKTHKa B Bbirapus — pe3yaraTn OT KOHTEHT aHAIM3a Ha PEKJIamMaTa B [Ie4aTHUTE U3aHUs Y
Hac, Hayunu TpyznoBe Ha YHUBECHTET 3a HALMOHATHO U CBETOBHO CTONAHCTBO, T. 1, 2007, ¢.189-225.
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C DHL BHOCDHT E [A\3455F

Ewnpc £ OHL

@ur. 2. ParonaneH anes akleHTHpal] BbPXY JOMUHHUPAHETO HaJl KOHKypeHTute, www.dhl.bg.

Arienure, TOMUYEPTABAINU  U3BECHI-
I‘f‘IElIﬂ{ﬂ kil[l]i."_'. N’“] }] {:H[:ITI[{! HOoCmMma Ha npooykma unu Ycuyeama,

(000 mamu ce wmnfam foslka cekyaga) I0COYBAT KOJIKO Ca MOTPeOMTENHTE, H3-
MOJI3BAIM Ta3W MapKa, KOJKO ca 'Tipe-

.Y MHHQJIM" KBbM Hes CIIEJ U3IO0JI3BAHETO

.I"II'-I... Ha JPyrd MapKH, KOJKO ca CIIeHHaIHc-

T L 8 TUTE, [IPENOPBUBAILY 5, WIN IIPOCTO IO-

| coyBaT BOAELIATa NO3ULM Ha KOMIIaHU-

ara Ha naszapa (¢ur. 3). Unesra, crosma
B OCHOBaTa Ha MoAOOHM ameinu, e, 4e
IIUpOKaTa yrnorpeda Ha Ta3u Mapka Jo-
Ka3Ba HEITHOTO Ka4yeCTBO U MPU3HAHUE.
W Hakpasi, KaTo XapakTepHU peKJIaM-
HM amenu 3a Objirapckara CTONAHCKa
NpaKTHKa, MOTaT Jia ce MOCoYaT arelu-
T€, aKICHTHUPAIIU BBPXY O0b120200ULL-
Hume mpaduyuu u onum Ha Qupmata B
HPOU3BOJACTBOTO HA JaAeH IPOIYKT.
Anenure OT TO3M TUI HAMHUPAT HIMPOK

P i '
- CIEKThp Ha MPUIOKEHHE — OT Oupa, pa-
hl ‘ ' AFE KHsI M KOJIOACH J10 aBTOMOOMIIM M ThPro-
AR ¥ BHUS C KOMITFOTPH.

®@ur. 3. PanmoHaseH pekjamMeH arnes, U3ThKBalll
IIMpOKaTa MOMYJISIPHOCT Ha MapKara,
www.nescafe.bg.
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3.2. EMonMoHAJIHH aneJu

EMornmonanauTe amnenu ca CBbpP3aHH ChC COIMATHUTE W MCHUXOJOTHMYECKHTE HYXKIH Ha
norpedurenante. MHOTO OT MOTPEOUTENCKUTE MOTUBH B MIpoIieca Ha B3eMaHe Ha pelIeHUEe
3a MOKYIKA ca eMOLIMOHAIHU U CJEIOBATEIHO €MOLMUTE U HACTPOSCHHETO CHPSMO PEK-
JaMaTa Ha JIaJieHa MapKa YecTO Ce OKa3BaT M3BBHPEIHO BaKHU OT HEHHUTE XapaKTepuc-
TUKU U cBoiicTBa. ToBa Baxu ¢ ocobeHa cuiia Mpu TPYAHO JU(EpPCHIUPYEMHU MPOIYKTH,
T.€. TIPOJIYKTH, KOUTO HE CE pa3inyaBaT 3HAYMUTEIIHO 110 (PU3UUECKUTE CH XapaKTEPUCTHKH.

PaznuuHu 4oBemKy 4yBCTBa MOTaT Ja CTaHAT OCHOBA HA PEKJIaAMHU alled, LEJSILIIH Ja
MOBIUSISIT HA TTOTPEOUTEINTE HA €MOIIMOHAIHO HUBO. AIEIHUTE OT TO3H BHJ| €A OCHOBaHH
HA MCUXOJIOTUYHUTE ChCTOSHHS U YYBCTBA CBBP3aHU ChC coOCmeeHama auyHocm: 0e30-
MACHOCT, CHT'YPHOCT, CTpax, JII00OB, MPUBBP3aHOCT, PaloCT, HOCTAITHS, CAaHTHMEHTAJI-
HOCT, BBJIIHEHHE, Bb30Y/a, Thra, FOPJIOCT, YCIEXH, CAMOOIICHKA, cebepeanu3anus, yIo-
BOJICTBHE, aMOUIINS, KOMMOPT U Ip.

Anenu OT eMOLHOHAJIeH TUI ChABPKAT U BCHUKH PEKIaMH, KOUTO CE OCHOBAaBaT Ha
MICUXOJIOTHYECKH ChCTOSIHUS M YYBCTBA, UMAILU COYUANHA HACOYeHOCH: TIPU3HAHUE, CTa-
TyC, yBaXKCHHE, 0JI00pEeHUE, HEOI0OOPEHHUE, OTXBBPIISIHE, U30JAIINs, TPUHAIICHKHOCT KbM
OTIpeJieiCH Ipyma | T.H.

Wznon3BaHeTo Ha eMOLIMOHAIHU PEKIAMHU arejiy € CBbP3aHO ¢ KOHLEIIIHATA 32 eMO-
YUOHANHOMO npuodwasane, Copesl KosATo "repoute’ OT pekiiaMara MojydaBaT €MOIIHO-
HaJIHA W3r0JIa B CJICACTBUE yroTpedara Ha peKiiaMupaHara Mapka. PekiaMu chabpxaniu
XYMOPHCTHYHH, CEKCyaJlHH M BHOOIIE aresid, KOUTO ca 3a0aBHM, Bb30YKIAIU, BECEIH
WM BBIHYBAIIM, MOTAT J]a OKaxat e(eKT BbpXy MOTPEOUTENUTE U Jia T'H OJaropasmoso-
KAt CIpsSIMO peKIaMUpaHaTa Mapka.

PazpaboTBaHeTo Ha €MOIMOHAIHHM allely B peKjiaMaTa ce IpaBH C HaJeKara, e mo-
JIOKHUTEIIHUTE YyBCTBA, KOUTO T€ MOPAXKIAT, L€ CE MPEXBBPIIAT CHPSMO MapKara U opra-
HU3alMATa-peKIamoaren. Macnensanusara HAaMCTHHA TIOTBBPIKIABAT, Y€ JOOPOTO HACT-
poeHwe, Ch3/IaJICHO OT peKliamara, oKa3Ba OJaronpusTeH eQekT BbpXy MOoTpeduTenckara
OlLIeHKa Ha MapkaTa. [IpoyuBaHusTa MOKa3BaT OIIE, Y EMOLMOHAIHUTE PEKJIAMH ca I0-
100pe 3aIIOMHEHH B CPABHEHHE ¢ HEEMOLMOHAIIHATE TIOCIAHNS .

Jpyr MexaHu3bM 3a pEKIIaMHO BB3ACHCTBHE Ype3 eMOIMOHAIHH MOCIaHUs € IO JH-
HUS Ha T.Hap. mpanc@opmupawia pexiama (transformational advertising). Ts ce onpene-
751 KaTo "TakaBa, KOSITO CBbP3Ba MPEKMUBABAHETO OT CAMOTO M3IIOJI3BaHE HA pEKJIaMHUpa-
HaTa MapKa C TCHXOJOTHMYECKH CHhCTOSIHUS, KOMTO MOTPEOUTENSIT HE OM acoluupan ¢
MapKaTa Mpen Aa e BUsuI peknamata'. TparchopMupaIata pekiiaMa Ch3/apa qyBCTBa,

' Bx. Belch, G., Belch, M., Advertising and Promotion: An Integrated Marketing Communication Perspec-
tive, 5™ ed., McGraw-Hill, NY, 2001, pp.192; Shimp, T., Advertising, Promotion & Supplemental Aspects
of Integrated Marketing Communication, 6Med., Thompson/South-Western, Mason, 2003, p. 277.

? Monsero mpancgopmupauia pexiama ce BbBexIa 3a mbpBu mbT 0T Kpucrodsp Ilyro n Ymsim Yenc ce
BBbBEX/a 3a IbpBU BT npe3 80-Te rogunu Ha XX Bek. Cielx TIX MHOXXECTBO aBTOPU Bb3IpUEMAT TO3U
TEPMHUH, KOCTO ¢ ¥ MPUYHHA J1a ObJIc CIOMEHAT B HACTOSIIATA KHUra. 3a MOBeYe MoApOoOHOCTH BXK. Laskey,



348 Xpucro Katpanmxkues

o0pa3u W Harjacu, KOUTO MOTaT Jia C€ aKTUBU3HMPAT, KOraTO MOTPEOUTENAT KOHCYMHUpPA
pexnamupanata Mapka. [lo To3u HauMH pekiamara CrocoOCTBa 3a TpaHC(POpPMHUpAHE Ha
noTpeduTesnckus onut. CleoBaTeHO TpaHchopMupalaTa pexiraMa IpuTekaBa JIBe Xa-
paKTepHU 0COOEHOCTH:

1. Ts mpaBu BB3MPUATHETO 3a yNOTpedaTa Ha PeKIaMUPAHUsS TPOAYKT MO-ChPICYHO,
110-00raTo, MO-BBJIHYBAIIIO U MMO-NPUSITHO B CPABHEHUE C yIOTpedaTa Ha MIPOAYKT C
AHAJIOTUYHH (PU3MYECKU CBOWCTBA.

2. Ts usrpaxia TOJKOBA CUJIHH aCOLMAIUN MEXIYy PEKJIAMHOTO IMOCJIaHUE U MapKa-
Ta, Y€ MOTPeOUTEIIUTE TIPOCTO HE MOTAT J]a CH CIIOMHSAT 3a MapkaTa 0e3 Jja ce ceTsT
1 32 9yBCTBaTa, KOUTO € TIOPOAMIIA peKjamMara y TAX.

Tpanchopmupamiara pekiiaMma MOXe Ja OTIIMYH MPOAYKTa WM yCiIyrara, KaTo Harpa-

BU ynoTpebara Ha MPOAyKTa NO-IpUsATHA. TUITUYEH MpUMEp € peKiaMara Ha KPSeHBUPIIIH-
te "Jlexkn", ymitto muamnor "Oooo, [lemu .... Jlait eqHo xmio!" ctaHa BBIIPOC Ha 00CHKIA-
HEe MEXIy IMOTPeOWTENTUTE M OCHOBAa 3a KOMYHHKarus "oT ycta Ha ycra" (word-of-
mouth). 3a exHa MIUPOKA YacT OT IEJICBUS 11a3ap Ha KpeHBUPIIU B bbirapus (oHe3H, KO-
WTO TIOMHST BpEMEHaTa, B KOUTO CE Pa3BUBA JICHCTBHETO B IIbpBATa 4acT HA peKiiamara)
Ta3W peKyiaMa € CHIIHO TpaHcopmarmonHa. Ts e eQekTHBHA Hal-Beue 3apajii eMOIHO-
HaJHaTa CU 00arpeHoCT, JIbJDKAIA Ce Ha HOCTAITUS TI0 BPEeMEHaTa, KOraTo MOTPeOUTEIST
e OWI mo-mJiaj, KPEHBUPIIUTE TMO-UCTUHCKH, XUBOTBHT Mo-leceH u T.H. CrioMeHaraTa
peKiaMa e HarJieZieH IpUMep 3a MOIITa Ha eMOIMOHAIHNTE PEKJIaMHHM amelid, KoraTto ca
YMEJIO M3IOJI3BAHU M KoraTo "mokocBar aymiata' Ha motpeburtens. Hepsnko edekTus-
HOCTTa Ha €MOIMOHAIHUTE allelik MPEeBb3X0kK/a e(PeKTUBHOCTTA Ha paroHanHuTe. Kak
WHaYe OMXMe MOTJIM Ja CH OOSICHUM OTHOCHTEIIHO To-ciabara yoemuTeTHOCT Ha peKia-
Mara Ha JIpyra Mapka ObArapcku KPEHBUPIIH, U3IUTHANIA pallnoHaTHAA anen "'KpeHBup-
IUTE OT Meco", UMalKu MPEeABU KAUeCTBOTO Ha MpoayKTa?

3.2.1. Xymopucmuunu anenu

XyMOPUCTUYHUTE PEKJIAMU Ca €IHU OT HAW-TIOMYJISIPHUTE U Hal-3anoMHsIIUTE ce. MHO-
ro komnanuu karo [lermcu, Koka-kona, Munka, Ilon (pur. 4) u ObJrapcku TakuBa —
bTK, Jlexn n apyru M3Moji3BaT YCIENIHO XYMOPHUCTHMUYHHUTE MociaHusA. Peknmamucrure
IPUGATBAT 10 XYMOPHCTHYHNTE PEKJIAMHH MOCIAHHS TIOPaIH CICIHUTE MPHUMHU |
e XyMOpPBT yBeJIMYaBa peKkiaMHaTa e(h)eKTHUBHOCT 4Ype3 Ch3AaBaHE Ha JOOPO HACTPO-
eHHeE;
e yBeJMYaBa CUMIIATHUTE KbM caMaTa peKjiama, KakTo ¥ KbM peKIaMupaHaTa Mapka;
® XyMOPBT CIIOMara 3a NpeoJOoJsIBAHE Ha €BEHTYaJHH KPUTHKH OT CTpaHa Ha MOTpe-
ourenure.

H., Crask, M., A Positioning-Based Decision Model For Selecting Advertising Messages, Journal of
Adpvertising Research, August/September 1990, pp. 32-38

' Bi. Craig, C., Sernthal, B., Humor in Advertising, Journal of Marketing, October 1973, pp. 12-18.
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Ot npyra cTpaHa KpUTHLUTE HAa PEKJIAMHUS XyMOpP NMPOTHUBOIOCTABAT CIAEAHUTE Bb3-
paxkeHus :
CMEILIHNUTE PEKJIAMH BBBIMYAT XOpaTa B XyMOPUCTUYHHU CUTYalMH, HO TM OTHale-
4yaBaT OT ThPrOBCKAaTa MapKa U HEHHUTE KayecTBa,;

CIOJIyWIMBHAT XyMOp € TPYICH 3a IpPEeACTaBsiHE U [10paju TOBAa YECTO OCTaBa He-

pa30paH OT 4acT OT MOTPEOUTEIHTE;

XYMOPUCTHUYHUTE ariesid Ce€ U3HOCBAT MO-0bP30 OT JIPYIHTE PEKIAMHHU alleiid, 3a-
LIOTO CJIEA KaTo BEIHBXK ca pa3Opaiy pekiaMHara Iera, IoTpeOuTeuTe 3amoyBar
Jla ce pa3HAT IMPU MOBTOPHO BIDK/JAHE/UyBaHE HA peKiiamara.

Tui i GOEWA A3 H HFHEA BEUHD,

LIT FGIERITE AL ML THmE.
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@ur. 4. XyMOPHUCTHUYEH ares MpH pexiamara

Ha [pernapar 3a 00e3MHUPHUCBaHe Ha KPaka,
www.scholl-footcare.com.

OueBHHO ca HaJMLE OCHOBATETHU
MPUYMHMA KakTo "3a" XyMmopa B pek-
JaMara, Taka W ''mpoTuB" Hero.
MHOXeCTBO MpOydBaHHs , TOCBETE-
HH Ha BBIIPOCA, TOKJIaABaT, ye edek-
THBHOCTTa Ha XyMOPUCTHYHHTE arie-
JIM 3aBHCH OT MHOTOOpOWHM (hakTo-
PH, B TOBa YMCJIO BHAA Ha PEKIaAMU-
paHus MPOAYKT U XapaKTepHUTE OCO-
OCGHOCTH Ha IeNieBaTa ayJUTOPUSL
Kato wsno peknamMHusT XymMop € mo-
aJICKBaTeH IIPU HHUCKO aHTaXUpaly
MPOAYKTH (KHCEI0 MIIKO, IIOKOJa-
IIM, IECEPTH, 3bPHCHHU 3aKyCKH, TbB-
KU ¥ T.H.), OTKOJKOTO MPU TPOAYKTH,
KOUTO C€ KyITyBaT C BHCOKa CTCITICH
Ha TIOTPEOWTENICKA AaHTaKUPAHOCT
(aBTOMOOMIM, OMXKyTa, >XKWIMINA U
ap.). Jdomureane' cpen TBOpuecKuTe
JMPEKTOPH U JUPEKTOPHTE HO Map-
KETUHIOBHTE W3CJICABAaHUS Ha Haid-
rogemute 150 pekIaMHU areHUUU
NPENOCTaBs MHTEPECHH H3BOAU OT-
HOCHO ynorpe0ara Ha XyMOp B PeK-
namute. OCHOBHUTE 3aKJIIOYEHHUSI OT
TOBa JIONIMTBAHE, KAKTO M HM3BOJMTE
OT JPYrH CXOIHM TIPOY4YBaHHUS, ca
npeacTaBeHy B Ta0. 1.

" Bix. Belch, G., Belch, M., Advertising and Promotion: An Integrated Marketing Communication Perspec-
tive, 5™ ed., McGraw-Hill, NY, 2001, pp-192; Shimp, T., Advertising, Promotion & Supplemental Aspects
of Integrated Marketing Communication, 6Med., Thompson/South-Western, Mason, 2003, pp.301-303.

2 Ford, J., Comments, International Journal of Advertising, 25 (3), 2006, pp. 409-416; Spotts, H., Weinberger,
M. Parsons, A., Assessing the Use and Impact of Humor on Advertising Effectiveness: A Contingency Ap-
proach, Journal of Advertising, Volume XXVI, 3, Fall 1997, pp. 19-32.
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Taoauna 1

Hpe[[I/IMCTBa 1 HCOOCTAaThIIM Ha yHOIpe6aTa Ha XyMOp B PCKIIAMHUTEC NOCIaHUA

HNPEAUMCTBA HEJOCTATBHLU
e XyMOpBT npueiuya 6HUMaHuemo U croMara Kato 11110 xyMopsT Modice 0a Hagpeou Ha
3a OBP30TO OCBEIOMSABAHE (awareness) oT- 3anoMHAHemo Ha MapKOBOTO UME U pa3Ou-

HOCHO pCKIaMHpaHaTa MapkKa PaHETO Ha peKjlaMaTa

e XyMOPBT Modice 0a yeenuyu 6HUMAHUEmo
KbM umMemo ¥ pa30MpaHeTo Ha II0-TIPOCTHUS
peKJIaMeH TeKCT

XyMOPBT Modice 0a Hagpeou Ha pazbupare-
MO HA NO-CN0JICEH PEKIAMEH MEKCH

e XyMOpPBT Modice Oa cnomozcHe 3a ybedcoa-
8aHe Ha nompebumenume 0a CMeHsm map-
Kama, KOATO OTpeOsBaT B MOMEHTA

Karo usno xymopvm ne ysenuuasa ybeou-
menHoCcmma Ha pekiamama

e XyMOpBT cb30asa 006po HacmpoeHue

e Menuute, KOUTO Ca HAlI-NOOXOOAWU 3a X)-
MOPUCMUYHU PEKIamMu, ca paouomo u meje-

BecTHunuTe u AupexTHaTa MOIIA ca Mo-
MAJIKO ITOJIXOISIIHN

suzuAMA

e VmorpebaTa Ha pEKIAMHHS XyMOp € Hai-
TIOIXOIAIIA TIPH peKAamMupanemo Ha ousHec He TonkoBa moaxosms mpu KOpropaTuBHATa
yenyeu u cmoku 3a KpamKompaiHa ynompe- peKIaMa M IpH peKIaMa Ha WHIYCTPHUAIHU
6a (XpaHu, COKOBE, 0C3aIKOXOTHU HAIIUTKH, MPOIYKTH (MaITHHK, ChOPHKESHUS U JIp.)
AJIKOXOJI, ITUTapH | T.H.)

e Haii-moaxopsiia ayuTopusi Ha XyMOpHC- [To-BB3pacTHUTE H MO-Cc1a00 0OPA30BAHKUTE
TUYIHUTE PEKIIAMU Ca no-Maadume u no- 3PHUTENH Ca CPABHUTEIHO MO-HETIOAXO I
dobpe obpazosanume ayauTOpuUs

3.2.2. 3annawiumennu anenu

IIpe3 mocnegHuTe TOAWMHU 3aIUIALIUTEIHUTE aleld Ce MpUiIaraT 4ecTo B peKiaMHara
npaktuka y Hac. Karto 15110 Te Morar zia ce CpelHaT B MOYTH BCUYKHU aClEKTU HA KUBOTA —
peKIaMHu, TONUTUYECKH PEeYH, TEIIEBU3MOHHH Ae0aTH, Jeknuu U T.H. B bwarapus mocna-
HHUS OT TO3U POJ C€ CpelIaT OTHOCUTEIHO MO-YECTO B MOJUTUYECKUTE KAMIIAHUU U PEUU
U TO-PSIAKO B PEKJIaMUTE Ha MPOAYKTH. I BBIPEKU TOBa CU CTpYyBa Jia CE MO3HABAT Bb3-
MOKHOCTHTE 32 MPHJIOKEHUE Ha 3aIlJIAIIMTSTHUTE PEKJIAMHH amlelid — Hail-MaJKo 3apajau
ITO-ITBJIHOTO HM3IIOJI3BAHC HA TEXHUS ITOTCHIIUAJI.

3arIalluTeIHUTE aNelld Ca NCUXO-AKMUHYU NOCIAHUs, KOUTO TIPEAU3BUKBAT CTPaX y
3pUTeIsd WIK YuTaTelss. MHOTO 4ecTOo Te ce M3MOI3BaT B Oopdara cperry HeraTHBHU CO-
[MAJIHU SIBJICHUS KaTO yrmoTpeba Ha IMrapu W ajkoxoll. B Tasu cdepa Te ca ocobeHO
edexTuBHU. BpeeH HaBUK, KAKBBTO € TIOTIOHOIMYIICHETO, C€ aCOIMUpPA C OMACHHU ITOCIIe-
JIIM KaTo 3a0oJisBaHus Ha Oenurte qpoOoBe. Te3u acorumanuu ce U3Io3Bar ¢ el yoexK-

' Bx. Madden, T., Weinbeger, M., Humor in Advertising: A Practionier View, Journal of Advertising Re-
search, August/September 1984, pp. 23-26; Belch, G., Belch, M., Advertising and Promotion: An Integrated
Marketing Communication Perspective, 51 ed., McGraw-Hill, NY, 2001, pp.191-193.
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JaBaHe Xopara Ja cieBaT Apyr HauWH Ha JKMBOT. TpajWIMOHHO Ta3M LeJ Ce MOCTUTa
(MM TIOHE ce MpaBH OMHUT) Ype3 AEMOHCTPUpPAHE HA KApPTUHH W CIIEHH CBBP3aHU C Bb3-
MOKHHUTE MPOOJIEMH, KOUTO MOTaT Jia Bb3HUKHAT BCJICJCTBHE HA TIOTIOHOMYyIIeHeTO. To-
Ba ¢ OOMYANHUAT ClIEHAPUl HA peKJiaMu OT To3u poi. Crell KaTo € JIEMOHCTPUpPaHa BPb3-
Kata MeKIy ynorpebaTa Ha LUTapH U 3PABOCIOBHUATE NPOOIEMH, PEKIaMHUTE KOMYHH-
KallM{ OT TO3M TUI NPOJBJDKABAT C MPENOPbKA OTHOCHO MPOMSIHA Ha MOBEIECHUETO, KOe-
TO B KpaifHa CMETKa € 3IPaBOCIIOBHO. 3a COIMATHU PEKJIAMH, CBbpP3aHH ¢ 6bopbaTa cpemty
TIOTIOHOMYIICHETO, ynoTpebaTa Ha HAPKOTHLM, MIOGHPAHETO B HETPE3BO CHCTOSIHUE H
JOpyTH o00HH, € XapaKTepHO, Ye MOKa3BaT CHIIHO Bb3/CHCTBAILY 3aIlJIallNTEIHU CLICHH,
KOUTO ca yOeJUTEITHHN U 3alIOMHSIIIH ce. M ako mpu conuaiHaTa pekiiama 3aruialniuTe HU-
TE areNy ca Helllo HOPMaJTHO, TO TIPpH OU3HEC pekiiamara Te Mpeu3BUKBaT cropose. Kpu-
TUKUTE B ClTy4asi BU3UPAT HapyIIeHaTa peKJIaMHa €THKa, pa3pylllaBaHe Ha JOBEPUETO KbM
peKiiaMHHs OU3HEC KaTo ISU10, KAKTO M TeHEPUPAHETO Ha HEHYXKEH CTpax M TPEBOXKHOCT
Cpel ayIUTOpUSITA.

B pasButuTe 3amagHu o0IIECTBa 3aIUIAIIMTEIHUTE alle)Id C€ M3II0JI3BAT CPABHUTEIIHO
4YecTo, KaTo OCHOBHATa MPUYHMHA 32 Ta3W Ha NPBB MOTJIE CTPaHHA MOMYJISIPHOCT C€ KpUe
B ITOTEHITHATA Ha ""cTpaxoBaTa" pekiama Ja Mpeau3BUKBa HHTEPEC, KAKTO M BHB BUCOKATa
i cTeneH Ha yOeAUTETHOCT. BCBITHOCT OMUTHT MOKa3Ba, 4e XopaTa 3allOMHST MO-100pe
3aIUTALIMTEIHUTE PEKJIAMH, OTKOJIKOTO BECEIUTE MM €MOLMOHAIHO HeoOarpeHuTe moc-
nauus. To3u pakT € ocoOeHOo BaXKeH B KOHTEKCTa Ha WH(OPMAIIMOHHATA JIABUHA, B KOSITO
JKUBeeM — TelleBH3uu (ehupHU W KaOCIIHM), ypeau 3a JUCTAHIIMOHHO yIpaBieHue, MH-
TepHet, Bugeo, DVD u 1.H. B enna TakaBa cpena pekiamara TpsiOBa ja MpUBJIAYA BHH-
MaHHMETO CHITHO, a 3aIUIAllIMTeITHATE arlelId MOTaT Jia IOTPUHECAT 3a TOBa B 3HAYUTEIIHA
CTETICH.

Ot gpyra cTpana o0aue, M3MOA3BAHETO HA 3aIUIALIMTENIHYU amnelu TpsOBa aa ce cbhoo-
pasu ¢ eTUYHUTE aCIeKTH Ha pekiamara. Ha mpakTuka MHEHHETO Ha MOTPeOUTENUTE, Ye
e/lHa peKiaMa ¢ HeeTHYHa WIIM HeMOopallHa MOKE JIa JIOBEJIe JIO PEeIUlla HEKENaHH MOC-
JICJICTBHS, BApUPAIIH OT Oe3pa3inire KbM peKIIaMUpaHHs IPOIYKT WM MapKa, JI0 MHOTO
[O0-CEPHO3HHU MOCIEACTBHS KaTo OOMKOT MM MCKaHUs 3a 3aKoHOoBa 3a0pana. OcBeH TOBa
W3CIIE/IBAHUATA B Ta3W HACOKA MMOKA3BaT, Ye CIIOPHHU OT MOpPAaJHA IJIe/JIHA TOYKA ITOCIaHHS
ce OTpa3siBaT HEraTHBHO KaKTO BbPXY MOTPEOUTEICKOTO OTHOIIEHUE KbM peKIaMUpaHaTa
MapkKa, Taka U BbpXYy HAMEPEHHETO 32 IMOKYTIKa.

Wscnenpanusara B o0yiacTTa Ha 3aIulallUTeNHATa peKiama IOKa3BaT, 4e 3a Ja Oble
eexTUBHA, TS TPIOBa Ja ChOTBETCTBA HA HAKOJIKO YCJIOBI/ISII.

e [Ivpso, noTpeOHUTENNTE, BBPXY KOUTO CE LM Ja C€ Bb3/eHCTBa, TPsIOBA A2 U3IMUT-
BaT ONPEEJICHO HUBO Ha CTpax. AKO HalpuMep ce M3I0JI3Ba MOJ00CH aren Mpu
pexinaMa Ha 6aHKa (KOSITO HAaOJIsira Ha CUTYPHOCTTA), TOH OW MOCTUTHAT MHOTO, aKO
HesieBaTa ayJuTOpHsl alipuopy ce onacsisa oT OaHKOBU (alTUTH.

: Ray, M., Wilkie, W., Fear: The Potential of an Appeal Neglected by Marketing, Journal of Marketing, Vol-
ume 34, January 1970, pp.54-62.
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®ur. 5. Bpb3ka Mex/1y CTENeHTa Ha 3ariaxa B peKJIaMHOTO TOCIaHue
W HEeroBaTa yOeIUTEIHOCT.

L Bmopo, 3a 1a € e(l)eKTI/IBeH CIWH 3aIlJIallUTCIICH aIIcll, TOU HE TpSI6Ba Ja IMPOBOKH-

pa mpekanieHo cuieH cTpax. Hakou u3ciaeaBaHus B Ta3W HACOKA MOKAa3BaT, 4ye Mpo-
BOKHPAHETO Ha TBBPJC MHOTO CTpaxX Kapa xopara Jia otosrBar pekiamara. Criopes
JPYTH W3CIEIBAHUS CUITHUTE 3aTUIAIINTEIHH areln ca Mo-e()eKTUBHU OT CIIa0HTe.
IIpenu na pemar ga u3MoJ3BaT CTpaTErusi, OCHOBAHA Ha amejuTe Ha CTpaxa, peK-
JAMHUCTUTE TPsAOBa A2 OOMHCIAT KaK JEHCTBAa CTPaxbT, KAKBA CTEIICH HA 3aIliaxa
Jla U3M0JI3BAT M KaK pa3IMuHUTE MyOJHMKH pearupar Ha 3aluIallldTeITHUTE arlellu.
Crnopen eqHa Teopust Bpb3KaTa MEXy CTETIEHTa Ha CTpaxa B IMOCIAHUETO W 0100~
peHUeTo Wi yOSKISHHETO Ha peKilaMaTa UMa BHJIa HA Pe3yJTaHTHATA KPUBA, IO-
ka3aHa Ha ¢wur. 5. ToBa o3HauaBa, 4e 0JIOOPEHUETO HA MOCIAHUETO CE YBEIUYaBa
JIo ompeaesieH MOMeHT. OTBB/I TO3H MOMEHT 0JI0OPEHUETO HaMaJIsBa.

KpuBonmHeitHata Bpbh3ka MEXAy PaBHUILIETO Ha 3arjiaxa U yOeTUTEITHOCTTa Ha
pekiiamara MoXe Ja ce 00SCHU ¢ HAIMYMETO Ha YCHIIBAIIM U 3aJIbpXkKallu e(PeKTH.
HuckoTo HMBO Ha cTpaxa MOXe Jla IMa yCHIIBAIl e()eKT BbPXY BB3IPHEMAaHETO U
yOeIuTeIHOCTTa Ha peknaMaTa. To MpuBJIMYa BHUMAHUE U MHTEPEC KbM IOCIaHU-
€TO ¥ MOKE J1a MOTUBHpa IoJIydatTess Ja AeicTBa, 3a Ja pa3cee onacHocTTa. Taka,
YBEJIMYABAHETO Ha HUBOTO Ha CTpaxa B MOCIAHMETO OT HUCKO KbM CPEIHO MOKE
Jla ©Ma 3a pe3yJiTaT MOBUIIeHa yoeauTenHocT. Bucokure HUBa Ha cTpax obaye Mo-
raT Ja TmopojsT 3ambpikain edekt. Ilpu TBbpJC BUCOKM paBHMIA HA 3arjiaxaTa
MIOTPEOUTEIAT MOXKE J1a OJIOKMpPA TMOCIaHUETO Ype3 M3NU3aHe OT JajJieHa paarnovec-
TOTa, CMsIHA Ha TEJICBU3MOHHUS KaHaJl, Bb3IPUEMAKU ro U30MPATESITHO WK OTPHU-
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Yailki OTKPUTO HEroBUTE aprymeHTH. Ha ¢wur. 6.5 e mokasaHo Kak Te3u J1Ba Mpo-
TUBOTIOJIOXHY e()eKTa ISHCTBAT, 3a Jia TIPEACTaBIT KPUBOJIMHEIWHATA BPH3KA MEK-
Iy HUBOTO Ha 3aIjlaxa ¥ yOeTUTeTHOCTTa Ha PeKJIaMaTa.

e OOsICHEHMETO Ha pa3IMYHUTE M3BOJAW IO OTHOIIEHHE Ha 3aIUTAIIUTEITHUTE areln
cleqBa /1a ce ThpcH B OOekTa Ha pekinamara. Koraro menra Ha pexiamara € 1a
IIPOMEHU OTIpeJIeNieH THIT MOBEJCHNE, CBHP3aHO ChC 3paBHUTE HaBULH (3b0HA XU-
ruena, npennassane ot CIIMH) unu ¢ 6e3omacHocT (Tipu 1modupane), ToraBa, KoJ-
KOTO TIO-3aIUTAITUTENTHO € TIOCIaHNEeTO, TOJIKOBA TT0-BHUCOKA € CTETIeHTa Ha HEeroBa-
Ta yoeauTenHocT. He Taka eqHO3HAYHO CTOST Helata MpHu OW3HEC pekiamara, 3a-
TOBa Ha TO3H BBIIPOC 1II€ C€ CIPeM MOIPOOHO MO-10ITy.

e Tpemo, eqHa pexiiama, KOSTO ChIbpIKa 3alUIAIUTENIeH amnel, 3abDKUTEITHO TPSO-
Ba Jla TIpejyiara aJTepHaTHBa Ha TMOTPEOUTENsI. AKO €IuH TOTPEOUTEN alpruopHu €
HarutaimieH oT 0aHKOBH (aJIMTH U €THa peKJlaMa arnennpa KbM TO3U HETOB CTpax, TO
TS 33IbJDKUATEITHO TPsIOBA J1a My IOCOYM ITHTS 32 PeylMpaHe Ha CTpaxa — Halpu-
Mep upe3 u300p Ha "mpaBmIHaTa OaHKa'.

e Yemevpmo, eqHa CTpalTHA peKiIaMa He TPsAOBa Ja oOceOBa MOTPEOUTENS H3ISIO,
HUTO N1a To 00bpKBa. [Ipu nmpeno3upane Ha 3amaaxaTa TOTPEOUTENAT OTXBBPIST U3-
IS710 peKiiamaTa U 10 Bh3MOXHOCT C€ CTPEMH Jla He M 00pbIlla BHUMaHUE HITU Ja
ce camoyOexnaBa, 4e MOKa3aHOTO B peKjlaMara He T'O Kacae WM € HM3KYCTBEHO
TIpEeYyBEIHYEHO.

e [lemo, KONKOTO M JIa € 3aIUIAllINTETHA e{Ha peKiama, TS He TpsOBa J1a OCTaBs MOT-
pebuTens TuIle B JHIE ChC CTPaxoBeTe My (HETOBU COOCTBEHH WJIHM MPOBOKUPAHU
OT camara pekjiama). 3a Jla MOCTHTHE LeNTa CH, ¢llHA 3alUIallluTelIHa peKiiama
TpsiOBa a ChabpKa M KOMIIOHEHTH, KOMUTO HaMallsiBaT CTpaxa y MmoTpeOuTenure.
ITocnennoTo ycimoBue Baku Haii-Bede 3a OnM3HeC pekiiamara. [Ipu cormumaiam pek-
JIAMH ChC 3aIUIAIIUTEIHN €IeMEHTH (KaKBUTO Ca TIOBEYETO PEKIIaMU cpelly modu-
pPaHeTO B HETPE3BO CHCTOSHHE) YECTO CE MOKA3BaT JKECTOKH KapTUHHU, KOUTO IIETIST
MaKCHMAaJHO YBEJIMUEHHUE Ha CTpaxa.

o U wecmo — pekIaMUCTHTE 3aIbJDKUTEIHO TPsOBa Jla ce ChOOpassiBaT M3IMOI3BaHe-
TO Ha 3aIIAIUTEIIHA MOTHBH C OCOOCHOCTHUTE Ha IiesieBaTa aynuTopus. Te3n oco-
OCHOCTH Ca CBBP3aHU C YyBCTBHTEIHOCTTa HA XOpaTa KbM 3alUIAIIUTEITHU Bb3-
NefiCTBUS, TAXHATA CAMOOIEHKA', KAKTO M NCHXHYECKOTO CHCTOSHHE, B KOETO Ce
Hamupar. OT Ta3u rie/lHa TOYKa OBJITapuTe He ca HAN-TIOIXO/IAIIIaTa [IeJieBa ayau-
TOpHS Ha 3AIUIANIMTEITHUTE PeKiiaMu (0COOSHO Te3M Ha CPEeHA Bb3pacT U HaJ Hes).
B m3BecTHa crenieH MHOTO OT OBJIrapuTe ca TpaBMUPaHU OT OCOOCHOCTUTE Ha Ipe-
xoja (Oyxanku, 6ankoBu anurtu, 3apaBHa pepopma u npouune). C ories Ha CUTY-

1HpoymaaHI/stTa B 00JacTTa Ha 3aIUIAINIMTEIHATE PEKJIAMHH alefy JOKIAJBaT, Y€ PEKIaMH, ChIbPIKAIIN
MHOT'O BHCOKH PaBHHMIA HA 3alljIaxa, ca OTHOCHTEIHO IO-TIOIXOISIIH 32 MOTPEOUTENH, KOUTO HMAT BHCOKA
CaMOOIICHKA W/WJIH ca TUIl JUYHOCTH, YHETO HUBO HA TPEBOXHOCT HE ¢ BUCOKO. Bixk. Goldstein, M., Rela-
tionship Between Coping and Avoiding Behavior and Response to Fear-Arousal Propaganda, Journal of
Abnormal and Social Psychology, Vol. 58, March 1959, pp. 247-252; Berkowitz, L., Cottingham, D., The
Interest Value and Relevance of Fear Arousing Communications, Journal of Abnormal and Social Psychol-
ogy, Volume 60, January 1960, pp, 34-43; ! Ray, M., Wilkie, W., Fear: The Potential of an Appeal Ne-
glected by Marketing, Journal of Marketing, Volume 34, January 1970, pp.54-62.
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anMATa M3MOJ3BaHETO HA CHIJIHM 3allIalIMTEIHU allesid e[Ba JH € Hai-yJadHusT
nonxoa. OT apyra cTpaHa obaue, €qUH HaIUIAIIEH TOTPeOUTEN YeCTo ACHCTBa CIO-
pen moroBopkaTa "crpax so3ze masu'. llopamm Tasm mpHYWHA 3arUTAIIATEITHUTE
areny He OWBa Jia ce MpeHeOpersaT HambJIHO. [10-CKOpO BBIPOCHT, KOWTO CTOH, €
HE Jaj¥ Jla ce MpuiiaraT, a JOKOJIKO CHJICH TpsiOBa /1a € CTpaxbT, KONTO BHYIIABAT.
Pemenunero Ha TO3U BBIIPOC 3aBUCH OT crienr(uKaTa Ha BCSAKA OTACTHA CUTYalUs B
3aBHCUMOCT OT TOBa KaKBO CE PeKJIaMHpa, Ha KOro U kora. Haii-Haje:xieH OTroBop
Ha BBIPOCA Jaly Ja ce W3IO0I3BAT 3aIUIAIINTEIIHH afled U KOJIKO CWIHHU Aa ObaaT
TE MOTaT Jia JajaT CICIHaTHi MAPKETUHTOBU MPOYYBAHMS, KOUTO OTYHTAT KAKTO
crieriuKaTa Ha MPOAYKTA, TaKa 1 0OCOOCHOCTUTE Ha ICJICBUTE MTOTPEOUTEITH.

3.2.3. Cexcyannu u wioKupauwju anenu

TpaauuoHHO ChOOpakeHUE, OTPAHUYABAIIO TBOPUYECKHUS pa3Max Ha pekiiamaTa, € CBbp-
3aHO C OTaceHUsATa Ha MOBEYETO PEKIaMOJaTeNH Aa He OM peKiaMara MM Ja CTaHe Ipe-
KaJIeHO JIpb3Ka u oouaHa. Hsakon pexiiamonatenn obade He caMo He ce MPUTECHSIBAT Ja-
JU PEKIAMHUTE UM OOMXIAT HSIKOTO, HO JIOPH IIEJICHACOUCHO CE CTPEMST KbM Ch3JlaBaHE
Ha "KoH(IUKTHU" pexnaMu. To3M TBOPUYECKU TIOJXOJ € U3BECTEH KATO IIOKUpAIla PeK-
nama (shock advertising) 1 HEroBOTO IpeHA3HAYCHHUE € Jla PUKOBE BHUMAHHUETO BBHPXY
MapKaTa 4pe3 eMOIMOHAIHO Pa3ThpCBaHE HA MOTPEOUTEIUTE.

IIpouzsoautenure Ha apexu Kensun KnaitH u beHeToHn ca u3BeCTHU B 1511 CBSIT C IIO-
KHpAIIUTE CH PEKJIaMH, KOUTO TIO TPABMIIO BOST /10 TPAHAMO3HN CKaHJANN. 3a TIX PeK-
JAMHSIT IIOK M KOH(JIUKTHT BBPBAT pbKa 3a pbKa. [Ipe3 1995 r. Kiaiin oTuBa TOJIKOBa
Jlajied B TOBa OTHOINCHHUE, Y€ Ch3JaBa €IMH OT Hail-rojemurte (Qpypopu B UCTOpHSITA HA
pekiamara upe3 kammanusaTa cu "kiddy porn", B KosTO ydacTBaT 15 TOAMIIHK MOJIECIH B
MIPOBOKAaTUBHU M03H. PexiamMure mpennu3Buka mMyOInyHH IPOTECTH, OTIIABEHH OT AMepH-
KaHCKaTa ceMeliHa acoluais, KOUTO JOBEXIAT a0 pasciensaHe Ha Kemsun Knaitn 3a
HapyllIlaBa Ha 3aKOHUTE, CBbP3aHU C M3TBYBAHETO HA PEKJIAMH C JETCKO MOpHOrpadcko
ChAbpKaHMUE. 3a MOBEYETO XOpa ChIIOCTABIHETO Ha JelaTa U CeKca € M3KIIOYUTETHO He-
MOpaJieH U MO30peH akT. Pa3/mpasHeHneTo ce IbJDKU HE caMO Ha JIMICcaTa Ha BKYC, HO U
OT Harjusi CTPeMeX KbM IyOJUYHOCT 32 CMETKAa Ha HPaBCTBEHUTE yCTOW. U BBIIpeKH ue
KaMITaHUATa € Oujia CrpsiHa MaJIKO CJIEJ] CTapTa CH, TS BCE OIlle € CMSATaHa 3a YCIelIHa OT
TJIeTHA TOYKa Ha mponaxonte, a Kensun Kiaitn mpoabipkaBa 1a W3M0JI3Ba €IEMEHTHT Ha
IIOKMPAHE B MHOTO OT PEKJIAMHTE CH.

Wranuanckuar npows3BoIuTENl Ha JIpexu BEHETOH ChIO € WM3BECTEH B IISUI CBST C
JIPB3KUSL CU M IIOKMpalll pekjaameH cTuwi. Cropen TBOpYeCKUAT aupekrop OimBHEPO
TockaHu MPOBOKATUBHUTE 00pa3M ca ChTBOPCHHM 3a MPHUBIMYAHE HA MMyOJUYHOTO BHHMA-
HUE KbM COIMAJIHH MPOOJIeMHU U 32 TIO3UIIMOHUPaHe Ha BeHeTOH KaTo COIMATHO aHTaXKH-
paHa ¢upma. Kpurtuknure kbM BeHETOH ca CBbp3aHU C M3IOJI3BaHE HA YOBEUIKUTE CTpa-
JaHUS B ThPCEHE HA MOMYIIAPHOCT .

1
OtroBopsT Ha GupmMaTa cpelly Te3u Hanaiaku e: "Jla, Hue HaucTHHA UCKaXMe Jia IIOKHpaMe XopaTa ¢ Ha-
IINTE PEKJIaMH, HO TE3H, KOUTO YCIIAXMeE J1a IIOKHpaMe, )K1uBeexa B 3a0iIy/ia U Te ce HyXkJaexa OT TO3H LIOK,
3a Ja BUJAT KaKBO BCBILHOCT C€ CiIy4Ba 1o cBeTa."
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3.2.4. Kombunupanu anenu

B MHoOro ciyyan pemieHneTo, KOeTo peKIaMUCTUTE TpsiOBa Ja B3emar, He Kacae u3dopa
MEXy €MOLMOHAJICH WM pauuoHaneH anei. [lo-ckopo TixHara 3a1ada € J1a ONpeAessT
KaK Jla cbyeTasT ABaTa amnena. [lpuunHara 32 KOMOMHUPAHOTO M3IOI3BAaHE HA PEKIIAMHU-
TE arelii ce ChbCTOM B 0COOCHOCTHUTE Ha MOTPEOUTEICKOTO MOBEACHHE, KOETO € MOTHUBH-
pPaHO KaKTO OT €MOLIMOHAIHY, TaKa ¥ OT PallHOHATHI MOTHBH.

BrnpocsT 3a n300pa Ha pEeKJIaMHU arejiy BhJIHYBa CHELUAINCTUTE 110 peKIaMa U peK-
JIAaMHU M3CIIeIBaHUs JIO TaKaBa CTEIICH, Ye Te pa3paboTBaT MOACIH 3a U300p Ha peKIaMeH
amnen. MHTepec B Ta3W HAcOKa IMPEICTaBIsABAa TEXHUKATa HA ''eMOIMOHATHOTO 00BBP3-
BaHe'', pa3paboTeHa ot pexiamHaTa areHius MakKen-Epukcon Yoepnayaiin u nmpodeco-
pa no pexiama Maiikbi Peil. BbrnpocHUST MOJien IpeaocTaBsi Bb3MOXKHOCT Jla CE€ CPAaBHU
€MOIMOHATHOTO ChCTOSIHME Ha MOTPEOUTENIUTE 110 OTHOLICHHE Ha peKIaMUpaHaTa MapkKa
(HarmpuMep BUHO € Mapka X) ¢ UI€IHOTO EMOLIMOHAJIHO ChbCTOSIHUE, KOETO T€ CBbP3BAT C
MPOTYKTOBATa KaTeropus (BUHO).

OcHoBHaTa Hjes Ha TEXHUKaTa Ha eMOLMOHATHOTO OOBBP3BaHE €, Ye TOTpeOuTeuTe
pa3BUBAT TPU HMBA Ha B3aMMOOTHOILIECHHUS C MAPKUTE:

e JIbpBOTO U Hail-eIEMEHTapHO B3aMMOOTHOILIEHHE I10Ka3Ba KakK I[OTPEOUTENINUTE
Mucasm 3a MapKUTe, OT TJIeJHa TOYKa Ha [oji3aTa oT npoaykra. Ha To3u eram nort-
pebuTenure M3ydaBaT MapKUTE OT pallMOHAJIHA TJIEHa TOYKa — MH(OpMHpAT ce,
CpaBHSBAT I' U T.H. Ha ToBa paBHHIIIEe HA B3aMMOOTHOLLCHHS MEKAY MOTPEOUTEN U
MapKa JIOSUIHOCTTa € PSIIKO cpelliaHo siBieHue. 1o ckopo e xapakTepHo oOpaTHOTO —
yecTa CMsiHa Ha MapKHUTe OT CTpaHa Ha IOTpeOuTeuTe.

e Ha BTOpOTO HMBO OT B3aMMOOTHOILICHHETO MOTPEOUTEN-MapKa MOTPEOUTEIST MPH-
naBa uHousuoyannocm Ha Mapkata. EnHa mapka HampuMmep MOXe Ja ce CuMTa 3a
caMOYBEpEHa, arpecUBHA U aBaHTIOPUCTUYHA, KATO KOHTPAILYHKT Ha OTCTBIIUUBA U
mwiaxa. [lorpeburesnckara mpeLeHka 3a MapkaTa Beu€ HaJXBbpJsA OTIMYUTEIHUTE
YepTH Ha MPOAYKTa M Moj3ara OT Hero. B moBeuero ciayvan moTpeduTenuTe mpe-
LEeHsIBaT WHAMBUAYAIHOCTTa HA MapKaTa Ha OCHOBAaTa Ha OLICHKM Ha SIBHUTE H
CKPUTHUTE IIOCJIaHUs, KOJAUPAHU B peKjlamara.

e Tperoro HMBO IpeACTaBs Hali-CHJIHATA BPb3Ka MEXIy MOTpeOuTen 1 Mapka. To ce
OTJIMYaBa ChC CHJIHA €MOLIMOHAIHA NPUBBP3aHOCT KbM Mapkara, T.e. IoTpeduTe-
JIMTE PA3BUBAT eMOYUOHANHO 0068bP36aHe C ONIPEICIICHH MapKH, KOETO ce 0Tpa3siBa
B IIOJIOXKMTEJIHA IICUXOJIOrMYecKa Harjlaca KbM TsX. Llenra Ha crenuanucture no
MapKEeTHUHT € UMEHHO J]a c€ Pa3BHe €JHO CHIIHO €MOIIMOHAIHO O0OBBpP3BaHE HA IMOT-
pebuTtens ¢ mapkara.

[Ipumep 3a pekamMHa KaMIaHHs, HACOUYEHa KbM M3TPaXkJ1aHe Ha eMOLIMOHAIHH BPB3KH
MeXJly TIOTpeOuTeNn U Mapka, e kammanusTta "besnenno" na MactepKapn MHTBpHEIB-
HBJ1. Koraro arennnsara MakKen Epukcon Yepnnyaiin ce 3aemMa ¢ pekinamara, Mactsp-
Kapn e Bp3mpuemana oT moTpedutenure KaTo OOMKHOBEHa KpeIWTHA KapTa, "KOATO ce
IbpxkU B mopTdeitna". [Ipenn3BUKaTencTBOTO Mpeja areHnuaTa € OmiIo Ja ce Ch3haje
€MOIIMOHAITHO 00BBP3BaHe ¢ MoTpeduTenuTe 0e3 ToBa Jia 3aIudd (YHKIIUOHATHHS arell
Ha Mapkara. 3a 1enra ¢ pa3paboTeHa CAHTHMEHTAIHA KaMIIaHHs, [T0Ka3Balla peKJIaMH, B
KOUTO CE€ CyMHpAT pa3XoJUTe 3a €IHO W3KUBSABaHE, HO ce 00sBsBa, 4e To € "Oe3leHHo".
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Besika pexiiama 3aBbpIBa ¢ €IHO U ChIIO mocianue "Mma Helna, KOUTO HE MOKeIl Ja
KynHIl ¢ mapu. 3a BCHUKo octaHano nma MasterCard".

3.2.5. /lpyzu euoose peknamnu anenu

3.2.5.1. Hanomnawu pexnamuu anenu

He Bcska peximama MO)ke /1a TONaiHE B KaTETOPUUTE HAa PAIMOHATHUTE WIIM €MOIIMOHAII-
HUTE arenu. B mpakTukarta Morar Jja ce cpeiiHaT peKkjaMu, KOUTO TPYJAHO OUxa MOTJIH Jia
Ce MPUYUCIAT KbM HSKOS OT TOPEONMHUCAHUTE KaTeropuu. VIMEHHO KbM Ta3u pa3HOBHI-
HOCT CTajiaT T.HAp. HANOMHAWU peKiamMu, KOUTO UMaT 3a TeJT 1a yBeIndaBaT W/IiH MoJI-
IbpKaT OCBEJOMEHOCTTA Ha MOTpeOUTEeNUTe OTHOCHO Mapkara. OOpa3HO Ka3zaHO, upes
HAIOMHSIIATa peKjamMa MPOU3BOJIUTEIIUTE CE CTPEMST Ja "IbpiKaT MapKaTa mpej JIMIETO
Ha oTpeduTensa". [IInpoko M3BECTHUTE MApKH YECTO MPOOSATBAT 10 HATIOMHSIIINA PeKia-
mu. ['omsima gacT ot pekimamute Ha pupmu kato Hectie, [lercn, Koka-Koma u mp. ca
WMEHHO OT TO3u TuI. HamomHsImaTa pexiiaMa ¢ XapakTepHa U 32 CTOKU U YCIIYTH, YUETO
oTpebieHne € Ce30HHO. TUMTHYHN MPUMEpPH ca PeKIaMUTe Ha CIIaIKapCKH M3IETUs OKO-
mo mipasuuiy kato Konena n BenukmeH, pekiiaMuTe Ha 3acTpaxoBku "I paskmaHcka OTro-
BOPHOCT" B Kpasi Ha TOIMHATA, PEKIIAMUTE Ha CE30HHH TYPUCTHUYECKU JICCTUHAIINY U T.H.

3.2.5.2. Pexnamuu mutizopu

Uecta mpakTuka MpU BHEAPSBAHETO HA HOB MPOAYKT HA Taszapa € Jia ce pa3paboTsT T.
Hap. pexramvHu muiizvpu. Ha3BaHMETO Ha TO3M THUI peksiaMa MPOM3JIN3a OT aHIJIMKCKaTa
IyMa "tease", KOETO 03HavaBa Jipas3Hs. B ciydas ¢ peknaMHUTE TUM3bpHU cE UMa MPEABUT
Jpa3HeHe Ha MOTPEOUTEIICKOTO MF00ONMUTCTBO. Ta3u ¢opMa Ha pekIamMa MPOBOKUpPA ITOT-
peduTenckust uHTEpec, TIOOOMUTCTBO U A0PU BbiIHEHKE. Upe3 Hes ce MPOBOKKpa HHTEpeEC
KbM MapkaTa M TS JIOTHYHO BOJAW 10 BUCOKM HHMBA Ha 3allOMHSIHE KakTO Ha peKjaMara,
Taka M Ha peKiiaMHupaHaTa Mapka.

Ha ¢ur. 6/a ¢ npencraBen pexiaMuusT THi3bp Ha Xea & Llloynaspe. Kamnanusra
CTapTUpa ¢ TUI3BP, KOUTO 00sBsABa, e "cnmcaHue "3a jxeHaTa" OTKpU TailHaTa Ha Kpacu-
BaTta koca". Ha pexilamaTa e moka3aHa KpacuBa Milajia )Ke€Ha, KOSATO JbP/KH BhIIPOCUTENICH
3HaK B ppkarta cu. OT Taka MojHeceHaTa peKjiaMa He CTaBa SICHO KaKbB IMPOAYKT CE peK-
JaMupa, HUTO Kosl ¢pupMa ro pexinamupa. Cies HAKOJNKO CEeIMUIM MOCIIe/IBa MyOnnuKyBa-
HE Ha BTOPO INOCJAaHHUE, KOETO B PEKJIAMHHUTE CPEIN € U3BECTHO KaTo "OTrOBOp HA THH3b-
pa". BB BTOpOTO TOCTaHME WM B T.HAp. OTTOBOP Ha PEKIAMHHUS TUH3BP JaMaTa Bede
IBPKU B pbKaTa CH LIaMIloaHa NpoTUB MbpxoT Ha Xen&llloynabpce, a B TOpHUS JISIB BI'bJI
Ha PEKJIaMHOTO Kape € OTIe4aTaHo u Joroto Ha ¢upmara (pur. 6/6).
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Cruganee 3 men amkpu maliiama Ha

kpacuBama koca

uaHAHAG BB kpecabin kace
ConsnsEd nzom b reasanml

Henia ga nelapbame,
kozama A amkpueme!

Femd & phaukdere

P PP N S Sppy—

®ur. 6/a Pexnamen THil3sp @ur. 6/6 OtroBop Ha THil3bpa
www.headandshoulders.com

PexnamHuTe THI3BPU MPEAOCTABAT Bb3MOXKHOCT 3a IPUBIMYAHE BHUMAHUETO HA XO-
paTa, B TOBa 4MCJIO M Ha JIUJEPUTE HA MHEHHUE, KOUTO, TaKa Jja ce Kaxe, "OnpeaensiT Mo-
nara". Korato Ob1aT nHopMHUpany 3a AaJieHa MapKa, X0para, KOUTO U3IbIHABAT POJISTa
Ha JuUJepu Ha MHEHHEe, Obp30 Pa3NpoCTpaHsBAT HOBMHATA 3a HEs, KOETO HA IPAKTHKa
IpescTaBIsiBa pekyiaMupane "oT ycra Ha ycta'. B kpaifHa cMeTKa ce cTura 10 ycKkopeHo
MOMYJISIPU3UPaHe Ha MapKaTa Cpe] LeIeBUTE OTPEOUTEIH.

Heobxoxnmo e obave ma ce moaueprae, ue THH3bpP-KaMIIAHHUHUTE HE TPsAOBa 1a mpo-
IBIDKaBaT TBBPAE ABIT0. B mpoTuBen ciyyaii motpedurennte ryoat HHTEpec, MOCIaHue-
TO ce 3a0paBsi M KaMIlaHUATa ryOH e()eKTUBHOCTTA CH.

4. TBOPYHECKHU CTUJIOBE HA U3ITBJIHEHHUE B PEKJIAMATA

4.1. IlpeaxoaHu u3cjaeIBaHus BBPXY KJIacu(puKanusaTa
Ha TBOPYECKHUTE CTUJIOBE B peKJIaMaTa

ITo BBIpOCa 3a KiIacupUKaIMATa HA TBOPUYECKUTE CTUIIOBE B peKiiamaTa € MyOJHMKyBaH
3HAYUTCIICH 6p01>'1 Hay‘IHI/I MaTepI/IaJ'II/I, HO BLHpeKI/I TOBA TO3U B’LHpOC CHU OoCTaBa )II/ICKy-
CHOHEH. B crenmanu3panaTa JuTepaTypa MOrar Ja ce HamMepsT pa3HOOOpa3HH IMOJXO0IU
3a TUMOJOTH3UpPaHE Ha TBOPUYECKHUTE CTUIIOBE, KOWTO Ca IUIOJ] Ha HAYYHUTE ThPCEHUS Ha
M3CIIeIoBaTeN OT sl CBAT. OCHOBHATA MPUYMHA 32 MHOI000pa3ueTo Ha Kanucupuka-
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LUOHHHUTE CUCTEMH C€ IBJDKU Hail-Beue Ha MEXKIYKYJITYPHHUTE Pa3iuuusi, KOUTO OCTaBSIT
CBOSI OTIIEUATHK BHPXY PEKJIAMATa BB BCSKA €IHA CTPAHA .

B Tabn. 2 ca 0600menn Hali-M3BeCTHNUTE KiIacH(UKAIMK HA CTUJIOBETE Ha TBOPUECKO
W3IBIHEHNE B peKIaMara.

Tab6auma 2

Kracudukarym Ha TBOPYECKUTE CTIIIOBE B peKJIaMaTa

ABTOpH Onucanue Ha KIacupuKauuuTe

1. JTackei® |TTo oTHOmeHHe HA TBOpUYECKATa CTPATEr s MIPU TEIEBU3UOHHUTE PEKIAMMU, TOU

onpenelis Ase GopMHu:

e pHpOPMANMOHHA — OTHACSIIA C€ J0 SICHO (popMynupaHu HHHOPMHUAINOHHN
TTOCTIAHMS;

e TpanchopMaIOHHA — M3I10JI13Ba BU3Ms1, 00pasy;

2. Kpbobep- |Paznens pexnamure Ha:

Puiin’ ¢ (YHKIMOHAIHU (32 KAKBO CIIYKU IIPOAYKTA);

e eMoIMoHAIHM (Ch3aaBaT aTMocdepa, HacTpoeHue).

3. Pecnuk n | 3a na pasrpaHnyaT HHGOPMAIMOHHHUTE OT HEMH(OPMAIIMOHHUTE PEKJIAMH, T€ OT-

Crppu’ penenst 14 mokasaTensi, OCUTypsIBalllM pa3yMeH H300p OT cTpaHa Ha MOTPEOUTEISL:

LIEHA ¥ CTOMHOCT, Ka4eCTBO, M3IBIHEHHE, ChIbPIKaHUE, HAIMYHOCT Ha MIPOJIYKTa,

BKYC, XpaHUTEJIHA CTOWHOCT, OTTakoBKa U (popma, rapanius u ooe3nedenne, 6e30-

MACHOCT, HE3aBHCHMO MIPOYYBAHE U MPOYYBAaHE OT KOMIIAHNATA, HOBH HJCH.

B®3 ocHOBa Ha W3cneBaHe HA pekiamMara B SIMOHUS aBTOPBT Mpeiara CIeTHOTO

4. Mionep’ | paszaencuue:

e '"Mmeka" mpomaxoa (soft sell) — HabmsATa ce BBPXY Ch3/IaBAaHETO HA OTIPEICIICHO
HACTPOEHHUE WJIH aTMocdepa;

e mpoaykToBo nmociaanue (product merit) — GOKyChT € BBPXY MPOIYKTa M HETOBH-
TE XapaKTePUCTHKH;

e "tBBHpma" mponaxoda (hard sell) — pazrpannueHne Ha MPOAYKTA OT KOHKYPEHT-
HUTE NPOAYKTH.

5. Venc' B pesynrat Ha u3cienBaHe Ha aMepUKaHCKaTa peKiiaMa aBTOpbT Mpesiara cie/i-

Hara KJacu(UKanys Ha TBOPUYECKUTE CTHIIOBE!

e npama (drama) — uHIMpEKTHA popMa 3a TIPEACTaBSIHE Ha NPOIYKTa Ype3 puiM win
TMeca, TP KOSITO TMIEPCOHAKNTE OOITyBaT CamMo 10 MEXKITY CH (HO HE 1 ChC 3pHTETIsN);

e jexnus (lecture) — AMPEKTHO OOpPBITAHE KbM 3pUTEINS, TPH KOETO € MpriIarar
Pa3NUYHN TEXHUKH 32 yOeK1aBaHe.

! WHrepecHO W3CleBaHe 3a BIMSHUETO HA KYJITypara W MO-TOYHO Ha MEXIYKYJITYPHUTE PA3Iduus BBPXY
TBOPYECKUTE CTHJIOBE B pekiama e mybnikysano B Marieke de Mooij, Global Marketing and Advertising:
Understanding Cultural Paradoxes, SAGE Publications, London, 1998.

2 Bx. Laskey, H., Fox, J., Crask, M.., Investigating the Impact of Executional Style on Television Commer-
cial Effectiveness, Journal of Advertising Research, November/December, 1994, pp.9-16.

3 Iutupano or Marieke de Mooij, Global Marketing and Advertising: Understanding Cultural Paradoxes,
SAGE Publications, London, 1998.

* Bx. Stern, B., Resnik, A., Information Content in Television Advertising: A Replication and Extension,
Journal of Advertising Research, June/July, 1991, pp.36-46.

’ Bk Muleler, B., Standartisation vs. Specialization: An Examination of Westernization in Japanese
Advertising, Journal of Advertising Research, January/February, 1992, pp.15-24.
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e jexuusi-apama (lecture — drama) — cMeceH cTuil.

6. Jluiic, ABTOpHUTE OTCTOSABAT Te3aTa 3a YUeTHUPH OCHOBHU TUIIA TBOPUYECKU CTUIIOBE B PEK-
Knaiin n JlamaTpa:

2 . .
ko e unHpopmanus 3a npoaykra (product information) — Habnsra ce BbpXy Ioj3ara

oT ynorpebaTa Ha IPOJYKTa;

e 00pa3 Ha npoaykTa (product image) — IPOAYKTHT ce MPEJCTaBs Ype3 CUMBOJIH;

e nepcoHanuzanus (personalization) — pekiaMUpaHUSIT TPOJYKT C€ MPEICTaBs OT
X0pa, KOUTO UTPasT POJIATa Ha MIPE3CHTATOPH;

e maiicraiin (lifestyle) — c momorra Ha pa3IUIHN CIEHHU OT €KESIHEBHUS KIBOT
ce MoKa3Ba Bph3KaTa MEXIy ynorpedara Ha MPOAyKTa U XOpaTa, 32 KOUTO TO3H
MIPOAYKT € MpeaHa3HaueH. PeKTaMuTe OT TO3H BUA OOMKHOBEHO ca 3a0aBHU U
MMOKa3BaT OOMKHOBEHHU X0pa.

7. Anenba- | Knacudukamnusara Ha aBTopute 3acsara "toHa" u "popmara Ha pekiamara.

yM u Xonu- | 1) Ilo oTHOIIEHHE Ha TOHA (tone):

6BLPTHH’ e xymopucruuer (humor);

® apryMEHTaTHBEH — JIMPEKTHO OOPBIIEHNE KbM 3PUTENS U pa3Ka3BaTesieH — NH-
JMPEKTHO oOpblieHue(argumentative — narrative);

® HACOYEH WM He KbM KOHKYPEHTHHUTE MPOAYKTH (competitive —
noncompetitive);

e "TBBpra" Mpomaxbda — yoeKIaBaHe Ha 3pUTEIISI, 4e TPSOBA J1a IPUTEkKAaBA TO3H
MpoIyKT; "Meka" mpoaaxkba — ch3gaBaHe Ha atMochepa u Hactpoenue (hard
sell — soft sell);

® UPEKTEH MOJIXO0 — HHpOpMAaNKATa 3a MPOAYKTa ce IpeaaBa BepOarHo, 1 HH-
JTUPEKTEH MOoAX0. — nHpopManusTa ce mpeaana upe3 odpasu (direct — indirect
approach);

1) ITox dpopma Ha pekslamaTa aBTOpUTE pa30dUpaT HaYKMHA, 10 KOMTO e1Ha peKiiama

€ CTPYKTypHpaHa 1 NPe/ICTaBeHa, 1, OT Ta3M IJie/lHa TOUKa, pa3rpaHnyaBar clie/i-

HHUTE Pa3HOBHHOCTH:

e wyacr ot xuBota(slice of life);

® KpaTKH UCTOPUH (CIYYKH), CBBpP3aHU ¢ npoayKTa story around the product);

® TIPEnopBKHU OT eKCIEepTH, "3Be31u" Win 0OMKHOBEHHU Xopa (testimonial);

e nemoHcTparnuu (demonstration);

[ ]

[ ]

aHuMarsi(cartoon);

"mponykThT B neiictBue" (product in action).

8. KbTbp v | AHaIM3UpaiiKu BU3YaTHOTO IPEICTaBsIHE HA PEKIaMaTa aBTOPUTE OTKPOSIBAT

JxaBai- CIICIHUTE PA3HOBHIHOCTH:

oxu’ e omnwucanue (description) — HAYUHBT, IO KOHTO M3TJICKAA IPOAYKTHT;

e cpaBHeEHUs (comparative) — ChIIOCTaBKa C KOHKYPEHTHH MIPOIYKTH;

e aconmarnuu (association) — acoUUpPaHe HA MPOIYKTA C ONpPE/ICIICH HAYHH Ha
JKHBOT;

" Bix. Wells, W.D., Lectures and Dramas, in P. Caferata and A. Tybout (Eds.), Cognitive and Affective Re-
sponses to Advertising, Lexington, MA: D.C. Heath, 1988.

% Bx. Leiss, W., Kline, S., Jhally, S., Social Communication in Advertising, London: Methuen, 1986.

. Bx., Appelbaum, U., Halliburton, C., How to Develope International Advertising Campaigns That Work:

The Example of the European Food and Beverage Sector, International Journal of Advertising, 1993, Nol1,
pp.223-241.
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e cumBOJH (symbolic) — u3nos3Bane Ha MeTadopu.

9. Teitnsp u
Xoit®

ABTOpUTE NPECTABAT KJIaCU(DUKAIINS HA PEKIAMHUTE CTUIOBE BbB DpaHiusi, Ipu
KOSITO ca 000COOEHH CIIEIHUTE PA3SHOBUIHOCTH:

la Seduction — u3kyiieHue, cb0IA3HABAHE;

e le Spectacle — TeaTsp, Apama, MIOY;

e |’Amour — poMaHc, epOTHKA, KOTTHEK, KeJTaHUE;

e |’Humour — xymop, Urpa Ha J{yMH, aCOIHAIHH.

10. Iumr®

[IpexncraBs u 0TCTOSIBA CTAHOBHUILETO, Y€ TBOPUYECKUTE CTUIIOBE B peKiIamara Mo-
rar ga ce kmacuduaupat cbo0pa3Ho 00eKTa, BBPXY KOHTO ce (poKycrnpa BHUMAHU-
€TO B peKjiaMaTa, a UMEHHO:

e jmaHOCT (an individual);

e uctopus (a story);

e mpoxaykT (a product);

e TEXHHUKa Ha mpejcraBsHe (a technique).

11. Mopu-
apru’

OnucBa 7-Te Hali-uecTo cpelanu pexnamuu ctuiiose B CALLL:

e cpaBHeHue "mipean u cien” ynorpebara Ha poaykra (before — and — after)

e cpaBHEHHE ¢ KOHKypeHTH (side — by — side comparison, competitive
comparison);

pexJIaMHO OOSIBJICHHE OT TOBOPHTEI/TIPE3SHTATOP (announcer);
nuanor/maTepBo/pasrosop (dialogue/interview/conversation);

4acT (CIy9IKH) OT )KMBOTA, CBBP3aHN C peKiiaMupanus mpoaykr (slice-of-life);
MPETIOPBKH OT U3BECTHU JIMYHOCTH W/WIIN eKcriepTH (spokesperson);

ckedoBe (vignette).

12. ®pan-
en’

OTtkposiBa 8 THIA TEICBU3NOHHY M MTEYaTHHU PEKIIaMH Ha 0a3a Ha uscieaBaHe B 11
CTpaHu:

pexsiaMHO choOIIeHue (announcement);

npeacTaBsiHe Ha npoaykTa (display);

TpaHcdep Ha aconmarmu (association transfer);

"ypok" (lesson);

npama (drama);

3abaBneHue (pure entertainment);

BbOOpaxkenue (imagination);

cneruanuy epekty (special effects).

" Bix. Cutler, B., Javalgi, G., A Cross-Cultural Analysis of the Visual Components of Print Advertising: The
United States and the European Community, Journal of Advertising Research, 1992, January/February,

pp-71-80.

Bx. Taylor, R., Hoy, M., The Presence of la seduction, le spectacle, I’amour, and I’humour in French Com-
mercials, in S. Madden (Ed.), Proceedings of the 1995 Conference of the American Academy of

Advertising.

3 Bx. Laskey, H., Fox, J., Crask, M.., Investigating the Impact of Executional Style on Television Commer-
cial Effectiveness, Journal of Advertising Research, November/December, 1994, pp.9-16.

4 Bx. Moriarty, S., Creative Advertising: Theory and Practice, 2Med, Englewood Cliffs, NJ: Prentice Hall, 1991.
3 Bx. Franzen, G., Advertising Effectiveness, Henley-on Thames, Oxfordshire, UK: NTC Business Books,

1994




Knacudukarus Ha pekJIaMHATE CTUJIOBE Y HAC — PE3YJITaTH. .. 361

4.2. Knacugukanus Ha OCHOBHUTE TBOPYeCKH cTHJI0Be B bbarapus

W3cneaBaHeTo Ha TBOPYECKHUTE IOAXOAM B peKilamara y Hac JOKa3Ba HAIMYHMETO Ha 8
OCHOBHH CTHJIA HA PEKJIAMHO TBOPYECTBO, KOUTO Ca MPEICTABCHH B TabaMIATA T10-J10TY.
Bcekn OT Taka yCTaHOBEHHTE PEKJIAMHH CTUIJIOBE € OCHOBEH U ChIbpKa B ceOe CH HIKOJI-
KO MojBapuaHTa. Taka HampuMmep CTHIBT Ha PEKIAMHOTO MPEJICTAaBsSHE BKIHOYBA 4 pas-
HOBHUJIHOCTH — CTWJI Ha "YMCTOTO" MpEeCTaBsiHE Ha MPOAYKTa, CTUII Ha (haKTOJIOTHYECKO-
TO OOsICHEHHE, CTHJI Ha MOJHACSIHE Ha MPOJAYKTOBa WH(OPMAILUS U CTHI HA OpraHU3aly-
OHHOTO (KOpIOpaTUBHO) TpenacrasiHe. [10j00HO pa3rpaHyYeHUE HA Pa3HOBUIHOCTUTE €
HaTpaBeHO 3a BCEKU €IUH OT PEeKJIaMHUTE CTHIIOBE (Tadi. 3).

Ta6auna 3

KHaCI/I(l)I/IKaIII/IH Ha CTUJIOBETE HAa PEKIIAMHO TBOPYCCTBO Y HAC

OCHOBHHU CTHJIOBE HA PEKJIAMHO IToaBunoBe
TBOpPYECTBO
1 2
1. Ctna Ha peKJIaMHOTO 1.1. Crun Ha "umcTo" NpeACTaBsHE Ha POJIyKTa/MapKaTa
NpeJCTaBsIHe 1.2. Ctrn Ha (aKTOJIOTMYECKO 00sSICHEHNE

1.3. CTui Ha noIHACSIHE HA IPOJYKTOBA HH(OpMAIHs
1.4. Ctun Ha opraHU3allMOHHO (KOPHIOPATUBHO) MPeac-
TaBsiHE

1.5. CTun Ha TUIaTeHUTE PEKJIAMHH 1Ty OIHKAIN

2. CTtua Ha pekjamMHuTe aconuanun |2.1. HauuH Ha )uBOT
2.2. Meradopa

2.3. MeTtoHnMUs

2.4. 3HaMEHUTOCTH

3. "Oopa3zoBaTesieH" cTHI 3.1. O0OpazoBarelieH CTUJI C yYacTHE Ha MIPE3EHTATOP
3.2. O0pazoBarelieH CTUII Ype3 0JI00PCHHUS ¥ IPETIOPBKH
3.3. JIeMOHCTpAaTUBEH PEKJIAMEH CTHII
3.3.1. CTui Ha IEMOHCTpALUSL «B YIIOTpeOa»
3.3.2. Ctun Ha JEMOHCTpALUs «IPEAH U CIe»
3.3.3. Ctui Ha CpaBHUTEIHU IEMOHCTPALUU
3.3.3.1. Ctni Ha AMPEKTHO (YEJTHO CpaBHEHHUE)
3.3.3.2. CTun Ha UHJUPEKTHO CPaBHEHHE
3.3.3.3. Ctun Ha "Haii-go0Opara" mapka
3.4. Ctui Ha aHAJIOTUATA/KOHTPAYHKTHTE
3.5. Ctu ot Buja "Kak ga..."

4. IlpamaTHyeH pekjiaMeH CTHJI 4.1.Ctun "gacr ot xuBora"
4.2. Ctun "pazperiaBane Ha npoodsaem”

5. 3a0aBeH peKJaMeH CTHJI 5.1. XyMOpUCTHYEH CTHUII
5.2. CiileHHYeH CTHII
5.3. My3ukaneH cTui
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IIpoabmxenue
1 2

5.4. Ctun Ha moMecTBaHe Ha IPOJYKTa U PeKJIaMHHU
(umMH B MHTEpHET

6. @anTACTHYEH PeKJIAMeH CTHII 6.1. Annmanus
6.2. CienasiHu BUIEO e(eKTH

7. CTH1 Ha NOATHKBAaHE KbM 7.1. Jlornuecku pexsiaMeH CTHII

AeiicTBHsI
7.2. Ctun Ha HaTHUCK 3a MOKYIIKa
7.3. Ctun Ha HaCTOsIBaHe 3a JUPEKTHA PeaKLus

B crnenpamure peoBe OCHOBHUTE PEKIAMHU CTHJIOBE, KAKTO M BCUYKHTE MM Pa3HO-
BHJIHOCTH, Ca TPEICTaBEeHHU MoApoOHO. HeoOXomuMo € M3pU9HO Ja ce OTOCIekKH, ue B
MIPaKTUKaTa PEKJIAMHUATE CTHJIOBE HAl-4eCTO Ce MpUIaraT CMECEHO — e/JHa peKIaMa MOXKe
na 0bae MetadopuyHa U IHOBPEMEHHO C TOBA Jla € XyMOPHCTUYHA, IPyra MOXE Jia ©
M3MBJIHCHA B CTHJ "9acT OT KUBOTA" M €IHOBPEMEHHO C TOBA B HEs J1a Ce MOKa3BaT 3Ha-
MEHHUTOCTH ¥ T.H. B HacTosIIaTa yacT 1esra ¢ CTUIOBETe Ha PEKJIAMHO TBOPUYECTBO JIa CE
MOKaKaT B YHCTHUS CH BHJI; HE OMBa Ja ce U3IycKa OT BHUMAaHHUE, Ue T€ YECTO CE MpHIarar
KOMOWHHUPAHO.

4.2.1. Cmun Ha pekiamuomo npeocmassane

CTWIBT Ha PEKJIAMHOTO MPEJICTABsIHE € CBbP3aH ¢ 00sBIBaHE HA (DAKTH W/WIIN MTOKa3BaHE
Ha TMPOAYKTU. XapaKTepHa HEroBa OCOOCHOCT €, Ye MPHU HETro HE CE MOKa3BaT YOBEIIKU
o0pasu. Pa3unTa ce Ha TOBa, 4e (aKTHTE U MPOJYKTUTE, KOUTO CE€ TIOKA3BaT B peKiaMara,
ca JIOCTaTh4YHH caMu 10 cebe cu. CTUITBT Ha PEKIIAMHOTO MPEJICTaBSHE € YeCTO CpellaH B
ObaTapckaTa mpeca u 0coO0eHO BB BecTHUIMTE. [[py BHUMATENIeH aHaIN3 Ha PEKIaMHUTE
B TIeYaTa MOrar Jia ce OTKPOSIT CICTHAUTE HETOBU PAa3HOBUIHOCTH:

e cTW Ha "YUCTO" TpEeCTaBsSHE HA TTPOIYKTA;

e cTWI Ha (PaKTONIOrMYECKO OOSICHEHHE;

® CTWJI Ha [TOJIHACSHE HA MPOJYKTOBA HH(OPMAIIHS;

® CTHJI Ha OpraHU3allMOHHO MPEICTABSIHE.
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4.2.1.1. Cmun na "vucmo" npedcmasgsne Ha npooyKkma

®ur. 7. XapakTepHU NPUMEPH 3a UUCTO IIPEICTaBsIHE Ha MPOAYKTa — B CIIydas HE €
ynorpebeHa HUTO €JJHa yMa TEeKCT, HUTO ITbK YOBELIKH 00pa3u
www.dkny.com www.clinique.com.

YuctoTo (MpOCTOTO) MPEACTaBSIHE HA MPOAYKTa O3HAYaBa MOKAa3BaHE Ha MPOIYKTa
WK NpeacTaBsiHe Ha ¢akTh 3a Hero B pekiamara (¢ur. 7). XapakrepHa 0coOEHOCT Ha
TO3M CTHJI €, 4e B peKjiamara ce Moka3Ba eIMHCTBEHO MPOAYKTHT (MapkaTa) 6¢3 KaKBUTO
U Ja 0o Apyru odpasu — xopa, )KUBOTHH, ipeaMeTH U Ap. OOUKHOBEHO PEKJIAMHUTE OT
TO3W BUJl HE CHIbPIKAT HUTO eIHA [yMa TeKCT. [Ipumepu 3a TO3M TBOPYECKHU CTHII B PEK-
jaMaTta Morar Jia ce CpeIHAT CPABHUTEIHO YE€CTO B PEKJIAMUTE Ha KO3METHUYHU MPOIYK-
TH, 00JIEKIa U OOYBKH M MO-PSKO B PEKJIAMUTE HA TEXHOJIOMMYHH MPOAYKTH Kato CD™,
KOMITIOTHPHH UTPH, KOMITIOTPH U T.H.

4.2.1.2. Cmun na gpakmonoeuuecko obscuenue

TBOpUECKHAT CTHI Ha (HAKTOTOTMIECKO OOSICHEHHE € CBBP3aH C MPEJCTaBIHETO Ha 00siC-
HeHus Ha (aKTh, CBbP3aHU C peKiiaMupaHata Mapka. To3u CTHII € THITHYCH 3a peKiamara
HAa HOBM MPOAYKTH U yciyrd. ChIO Taka Y4ecTO MOXKE Jia Ce CpElIHEe NP peKiama Ha
TEXHOJOTMYHH MPOAYKTH OT POJa HA KaMepH, MPUHTEPU, KOMITIOTPU U Ap. To3u TBOp-
YEeCKH CTHJI € MPUCHII CHIO TaKa M 3a PeKiiaMara Ha WHAYCTPUATHU MPOAYKTH, KAKTO U
3a peKJiaMara Ha HOBH IMOTPEOUTEICKH NPoayKTH (dur. 8).



364 Xpucto Karpanmxkuen

JRp— F Kpa Ha KanewMTe YewWw M. .
E%ﬂ@ﬂmﬁggﬁmf l HOB yHMBEPCANEH BEHTHA 33 CMECHTENN C
NPT A7 by, II PErYARpaHE gunlouMHaTa HA BrpaXpgane

i ALin A ol Kt
o
.

I PiruFlus 5§ & a8 ETHA © DY AMDIHG NeAGONH 0 S0 ANEETRAOHE.
i ERHTIANRT ACTRS RIS HOET 10 BHEOCHS MITRIDE IS MO RpoTaka
W ALAICTROAND YNoTPE0. BoINoHEYHT BENTALGTO CF DEROXREIING
| o pEmiraea e g0Ro FRIRMCKHDET 10 NOBEBEATHE HE YIABTHATE TG
ILP"I"IPG!.WI!I'!D FATRTGHE g
PORCTORHARTO HO S8 BOUMHITO WOME A0 ShAE OF 200 40 30 .
| BormAsLT CB BEaMAD KHDIT ABCHD M & NOANOARL 30 COPASCTaNTaA-
I Ho Jomaneopoeg erpaxacHe O Baripante Maallus sHoras-o ca
MEOABAKOEN KVBOTE HE CTOEHTE SOVRTH,
mﬂwﬂ CO TEYLT B ClehdE s bl W.Hm OhINOEEICT 30
Inummm YIABTHATEAHTE OF TESNDABHD JOTMIHE

| Fopauua 36 meceya.

Tvpc EEPCIAK & ofiiuaseH NpeAcTOBATEA
y =2 Aloinbzo-Paiovic

Meraninest o RRIGiLE

e e G e BRI p et |
TG, T, TR T A VL e N
R 1 T A R e e

Ve wpe Ay T 8 ooxm o
e e e e e S e s e e S S e ———— ——

®@ur. 8. [Tpumepu 3a cTiI HA PAKTOIOTUIECKO OOSICHEHNE B peKiaMaTa

4.2.1.3. Cmun Ha noouacsxe Ha npooyKmoea uHpopmayus

TBOpUECKUAT CTUI Ha IIpe-
JoCTaBsiHe Ha wWH(popManus 3a
peKJIaMHUpaHHs TIPOIYKT € CBBP- PANASONIC
VDR-D150
3aH MO-CKOPO C M3SBJICHHS, OT-
IADPORS 8T SALERAMZEN
KOJIKOTO ¢ obOsacHenus. Tesn o L3Py O g, 270
HM3SBJICHASI HaAW-4€CTO ca BbHB Ll
L) TS T ey
BepOanHa (opma. Peximamu ot T Layrda
TO3M THI OOMKHOBEHO CHIBPIKAT 31 ] ol it
3HAQUUTEIHO KOJMYECTBO TEKCT. * e k3 chaeb Bspy VD g

Te MoAHACAT HOBHUHHU 32 MPOJYK-
TH W YCIYrH, 3a TMPOAYKTOBH
CbCTaBKH, [ICHOBH HAMAJICHUS U
pasnponaxou (pur. 9).

@ur. 9. Ctiit Ha TOTHACSIHE HA MTPOIyKTOBA HH(OpMaIus,
WWW.panasonic.com.



Knacudukarus Ha pekJIaMHATE CTUJIOBE Y HAC — PE3YJITaTH. .. 365

4.2.1.4. Cmun nHa opeanu3ayuoHHO npedCcmagsite

KaTo npaBuiio cTUIBT Ha OPraHU3alMOHHO MPEICTaBsIHE CE M3I10JI3Ba 3a LEJIUTE Ha T.Hap.
KOpIIOpaTHBHA pekjama. B TereBU3MOHHATa CH Pa3HOBUIHOCT KOPIIOpAaTHUBHATA PEKIaMa
Ou Moria 7a ce CpaBHH C JOKYMEHTaleH (HIM, KOWTO MPEICTaBs OpPraHM3alysATa 4pes3
00pa3u U KapTHHU (BKIIOUUTEIHO XOpa), KOUTO UMaT NPSKO OTHOILICHHE KbM Hesl (opra-
HU3alMATa) U HeWHHUTE NpoAyKTH. [lociaHneTo Ha KOMIIAaHHATA MOXKE J1a € M3Ka3aHO OT
riac 3a1 Kaabp Wi B My3ukanHa (opma (mecen). [Ipn neyatHata pa3HOBHIHOCT Ha CTH-
Jla Ha OpraHU3allMOHHO NPeCTaBsIHE Ha MIPEJICH IUIaH Ce U3TBKBA OpeaHu3ayusma Kamo

e npegria s He grpraams

ST T ] ¥ e
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ey DAATAR
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el e
]

®@ur. 10. Ctun Ha oprann3anoHHo npeacTassne, www.dhl.com.

Y5110, BMECTO Jla Ce aKICHTHpa Ha OTIACITHH HEHHH MPOJYKTH WU IIbK BBPXY crenudud-
HU XapaKTePUCTUKHU Ha Te3u NpoaykTH ( ¢ur. 10)

4.2.1.5. Cmun na nramenume pexiamuu nyonuKayuu

[Mnarenure MyOMUKaMy B Mpecata Ha BHHIIEH BWJI MHOTO NMPHWIMYAT HA PElAaKIHOHHH
MaTepHuaii. B Tsax oOmmpHoO ce npeactaBsaT GUpMH, IPOIYKTH, TUCTPUOYTOPH | Jp. Pek-
JIAMUTE, Pa3pabOTeH! B TO3U CTHII, ChJIbPKAT MHOTO TEKCT — TOKOBA MHOT0, Y€ IPUIHYAT
Ha CTaTHH. 3aIbJDKUTEIIHO 3a TSIX MPUChCTBA 0003HaYHMETO "TutateHa nmyosnkanus”. Oc-
BEH B IIpecaTa CTHIIBT Ha TUIATCHUTE MyOJIMKAIlUK UMa CBOSI €KBUBAJICHT U B TEJICBU3HUSATA,
KBJISTO UMa BUJ] HAa 4acCT OT HOBHHapcKaTa emucus. [1oj00HO Ha MaTeHnTe MyOJIMKauu
B IIpecaTta Te3H B TEJIEBU3UATA CHINO ce 0003HAYaBaT C HAAMKUC (OOMKHOBEHO OT/IONY Ha
ekpaHa) "MIaTeHo choOIIeHHe" WK HEIlO OT TO3H PO/I.

4.2.2. Acouuamueen cmui

ACOIMATHBHUSIT CTUJI HA PEKJIAMHO TBOPUECTBO € CBBbP3aH C U3rPAXK/IaHE HA aCOIMAIUH.
[Ipu Hero NpoOIYKTHT Ce MOKa3Ba HOBPEMEHHO C JIPYT 00EKT, KOWTO MOXe Ja ObJie 4o-
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BEK, )KHUBOTHO, MPEAMET WX Hemo Ipyro. [Ipunaraneto Ha TO3M TBOPYECKH CTUI Tpe-
JOCTaBsl Bb3MOJKHOCT 32 Cbh3JlaBaHE Ha MHCIOBHH acoluanuu Mexnay mapkara (Dopa
"Mycrtanr" HampuMep) u 00ekTa (rajomupail KOH), MPH KOETO XapaKTepHUCTHUKUTE Ha
o0ekTa (T.e Tayomupamus KOH) ce MPEeXBBPIAT BbpXy aBToMoOmia ®opa "Mycranr".
Haii-nomynsipHute BapuaHTH Ha aCOLMATUBHUS PEKJIaMEH CTUJI BKIIIOUBAT:

e MeTadopa;

® MCTOHUMUSI,

® 3BECTHU JIUYHOCTH (3HAMEHUTOCTH);

® HAYMH Ha KUBOT.

4.2.2.1. Hauun na sicusom (naiigpcmaiin)

HaunHbT Ha J)KMBOT € €HO OT Hal-BaKHNTE MOHATHSA 3a PEeKIaMHaTa KOMyHHKaIHs. 3Ha-
YEHHETO MY € KIIIOYOBO KaKTO 32 (JOPMYJIHMPAaHETO Ha BB3ACHCTBALIO PEKIAMHO IOCIa-
HHe, TAKa U 32 pa3paboTBaHe Ha eDeKTHBEH IUIAH HA PEKJIAMHATA KAMIIAHHS .

HaunHebT Ha XUBOT € (YHKIHS OT penula IPOMEHJIMBH — MAMEeTTa, BB3NPHATHATA,
MOTHBHUTE, JTUYHOCTHHS THII, EMOLMUTE, THIA IOMAKHHCTBO, COLMAIHUS CTaTyC, pede-
PEHTHHTE TPYIIH, EHHOCTHUTE, KY/ITYpaTa, MAPKETHHIOBUTE eeMEHTH . [IpHII0KeHneTO
Ha Ha4YMHA HA )KMBOT BOJH HAYAJIOTO cu OT 60-Te roauHu Ha MUHAIMS Bek. Haif-mmpoxo
Pa3MpOCTPaHEHHUT MOAXOA 3a aHAIM3UpPAaHe HAa HAYMHA Ha )XMBOT CE OCHOBABA Ha Jiei-
HOCTHTE, NHTepecuTe U MHeHHsTa (activities, interests, opinions — AIO) Ha xopata
(Tabm. 4).

Ta6auna 4
M3mepenust Ha HAYMHA HA KUBOT™
HeiinocTn HUnrepecu MHueHnus
1 2 3

PaGora CeMelcTBO 3a caMuTe TIX
Xobwura Jom OO0miecTBO
ConMaaHi aHTaKUMEHTH PaGora TlonutHnka
Baxkanmnun OOmHOCT busnec
3abaBieHus OTtaux Hxonomuka

! Pekiamoarenire, KOUTO 3a/IENSAT TOJIEMH OIO/UKETH 3a TEJICBU3MOHHA PEKJIaMa, Ce HYXKIasT OT JeTailiiHa
uHpOpMaIHs 33 TeIeBU3MOHHATA AYAUTOPHS. 3aIbI00YCHOTO MMO3HABAHE HA TEIEBH3MOHHATA ayIUTOPHS
um mo3BoisiBa: (1) "ma:ce MHUHMMHU3MpAT pa3xouTe 3a pekiamMa 4pe3 HICHTH(UIUpaHe Ha KOHKPETHH
ayAUTOPHH TPYNHU, KAaKTO M MPEANOYNTaHUTE OT Te3U TPYyIH TB NpefaBaHus" (B PaMKHTE Ha KOMTO Ja ce
U3JIb4N peKiamara); (2) "na M3MoI3BaT peKIaMHHU allesld, KOMTO ca CHJIHO BB3JCHCTBAIIM BbPXY JaJeHaTa
uenesa rpyna". Bxk. Villani, K., Personality/Life Style and Television Viewing Behavior, Journal of Market-
ing Research, November 1975, pp.432-439. Bx. cpiio u Goodhart, G., Ehrenberg, A., Duplication of Tele-
vision Viewing between and within Channels, Journal of Marketing Research, May 1969, pp.169-178.

2 [ToHsATHETO "HAYMH HA )KUBOT" ¢ M3MOJI3BAHO 3a MBPBU BT OT Makc Bebep, KOWTO Ype3 HAuMHA HA KUBOT
neduHupa commanHus cratyc Ha naneHa rpymna. Bix. Kadrawmkues, Xp., Xapmonus e pexnamnama
rkomynurxayus, KABPU, C., 1995, c.38.
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IIpoabmxenue
1 2 3
ChpysxeHust Mona Oo0pa3oBanue
OobuHOCT Xpanene [ponyxtu
[TazapyBane Menun breaeme
Cnopt [MoctmwxeHus Kynrypa

* W3mounuk: Plummer, J., The Concept and Application of Life Style Segmentation, Journal of
Marketing, January 1974, p.34

3a HyXJHUTe Ha peKiiaMHaTa KOMYHHKAIlUs HAYMHBT HA KHUBOT HAa WHJIWBUJINTE CE
H3yyaBa ype3 TbPCEHETO Ha OTTOBOPH Ha CICTHUTE BBIIPOCH:

e Kak xopara rpekapBar BpeMeTo cu?;

e Ha koe oT 3a00uKaisaTa T'u cpeaa OTaaBaT Hai-roJsiMO 3Ha4e€HHE U KOM Hellla TH

HMHTEpecyBar?;
e KakBu MHEHHE CIOJIEINSAT — KaKTO 3a caMuTe cebe CH, Taka M 3a 3a00MKaJISIIIHS TH
CBIT?;

e Kaxksu ca nemorpad)CKuTe UM XapaKTePUCTUKH?

HauynHbT Ha )KMBOT KaTo TBOPYECKH CTHJI B PEKJIaMaTa O3HayaBa Ch3/IaBaHE Ha pPEK-
JaMu, KOUTO a (popMupaT acoyuayuu y yeregume nompeoumenu ¢ onpeodenes HauuH Ha
aicusom. B pekiaMuTe MOraT Ja ce CpellHAT WIIOCTPAIH, TOKa3Ballld Xopa, KOUTO ca
3anajieHd TYPHUCTH, BBIAWYAPH, MOTOPHCTH, PAOOTOXOJHIN, KOMIIOTHPHH MaHHAlU H
MHOT'O IPYTH.

HauynHbT Ha KMBOT KaTo TBOPYECKH CTHII B peKiiaMaTa € pa3lnpoCTpaHeH B MHOTO
CTpaHHM MO CBETa, BKIIFOYUTEIIHO U Y HAC.

4.2.2.2. Memadhopa

MeradopaTa, KakTO € HM3BECTHO, O3HAYaBa /pexsvp/isAHe Ha XapaKTePHCTHKUTE Ha
earH 00eKT (HampuMep MpeAMET, )KUBOTHO, HIESI U T.H.) BbPXY APYr OOCKT — B Cirydas
BBPXY peKJIaMHpaHaTa Mapka. B meradopara BuHaru ce CheuHABAT €OHOBPEMEHHO 08e
3HaueHus — €AHOTO Ce OIPEelelsl OT KOHTEKCTa, a APYroTo OT IIbpBUYHATA YIOTpeba Ha
nymata win obexra’. CrejoBaTeIHO IpK MeTadopaTta BHHATH y4aCTBAT JBa 00EKTA, KATO
XapaKTePUCTUKUTE Ha €AMHUS O0CKT (HampuMep KMBOTHO) C€ MPEXBBPIAT BBPXY IPYT
00eKT — B cilyuasi BbpXy pekiiamupanara mapka (Bx. ¢ur. 11). To3u cTun e yecro nmpuia-
rad U MOXe J1a ce "oTKkpue" B peKJlaMHuTe Ha Pa3HOPOJHM MPOLYKTH — aBTOMOOMIIH, CIIOP-
THH CTOKHM, Map(romMu, OMKyTa, MUEIIN CPEICTBA U T.H.

"B Kagpmanoxcues, Xp., E3ukbtr Ha pekiamara — rpaduka&rekct, ¢/o Jusautor, Codus, 1992, c.81
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®@ur. 11. [Ipumep 3a n3nonsBaneTo Ha MeTadopa B pekaamara Ha Ayam —
XapaKTEePUCTUKUTE Ha MOJISIpHATa MevyKa (IPUTOJHOCT 32 3UMMHH YCJIOBHS, H3PHKINBOCT U T.H.)
ce MPEXBBPIIAT BbPXY MapKaTa aBToMo0mwtn “Ayman’”’, www.audi.com.

4.2.2.3. Memonumus

MeToHUMUSATA € TakaBa CTHIOBA (pUTypa, MpH KOSTO AaJACHA JTyMa WM WU300pa)keHue,
O3HaYaBalllM HSKAaKBa PEANHOCT, Ce 3amecmeam C Jpyra ayma Wid U300paxkeHue, 03Ha-
gaBara apyra peanHoct . ToBa 3aMecTBaHE Ce peaTH3upa Ha OCHOBATA HA OJIH30CT WM
Ha HJIKaKBa OOIIHOCT HA 3HaueHUsTa. C APYrH IyMH Ype3 METOHUMHUSTA CE TPEXBBPIIS
CBITHOCTTA HA OPUTHMHAIHUSI OOCKT BHPXY MapKara — HallpuMep IIBETe CE MPEBPbHINA B
napdroM, mapue TIoJ ce MPEeBPhIIa B CUPOIl WK STO/Ia B MapMaliaji. 3aMecTBaHETO Ha
eIHU 00pa3u U MPEJMETH ¢ APYTH 00pasu U MPEIMETH MPU METOHUMHUSTA CE OCHINECTBSI-
Ba Ha OCHOBATa Ha HIKaKBa 00Ia YacT OT 3HaYeHusTa uM (dur. 12). Tasu ob1a yact ot
3HAYCHUsTA ce 00sICHSBA OT pEeKJIaMHUS TeKCT. Porsita Ha TeKcTa B clydasi € MHOTO BaX-
HAa, 3al[0TO MO3BOJIABA PEAYLIMPAHETO HA MHOTOOPOWHHUTE 3HAUCHUSI, KOUTO HOCH BCEKH
o0pa3 M aKkTyaJn3upaHe HMEHHO Ha OHOBA 3HAUYCHHE, KOCTO MPAaBU Bb3MOXKHO ChUCTaBa-
HETO Ha J1BaTa obpasa.

" Bx. Kagmanoocues, Xp., E3uxsT Ha pexiamata — rpapuka&rekct, ¢/o Jusautor, Codus, 1992, ¢.87
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Snupie

®ur. 12. [Ipumep 3a METOHUMHS B peKJiaMaTa — apoMaTsT (1o hopmata Ha rapa)
3amecTBa Ka(eTo, T.€. YacTTa 3aMECTBA ISIOTO.

4.2.2.4. lloxazearne nHa 3HameHUmMocmu 8 pekiamama

XapakTepHa 0cOOEHOCT Ha TO3U TBOPUECKU CTHJI € ITOKa3BAHETO HA U3BECTHU JINUHOCTH.
Lenrta Ha pexnaMUCTUTE B MOJOOHU CIydad € Jja U3TPafsiT acolMalul MEXIY ChOTBET-
HaTa 3HAMEHUTOCT M pekiamupaHara Mapka. [Io To3u HauuH 0JaronpusTHOTO OTHOILLE-
HUE Ha XOopaTa KbM 3BE3JJUTE MOXKE JIECHO J1a ObJe NPEeXBBPJICHO U BbPXY Mapkara. AKo
pasriename pekiiaMHuTe B OBJITapCKus Mevar e YCTAaHOBHM, Y€ TO3U CTUJI € MHOTO TOIy-
nsipeH — Muxaen lllymaxep Hanpumep 3apekia ropuBo Ha OensuHoctanuuute "Llen",
Haomu Kem0Ob1 npeacrass napbromst "Muctspu", Auna KypaukoBa pexiiaMmupa 9acoB-
Hunute "Owmera", a Katpun [lenpoB e peknamuo nuue Ha "Jlopean". Iloka3Banero Ha
3HAMEHHUTH JIMYHOCTU B peKJiaMaTa HaMHpa IUPOKO MPHUIIOKEHUE — CTHIIBT MOXKE Ja Ob-
Jie rpujaras (4 ce npujara) 3a Io4TH BCUYKH IIPOAYKTOBU KaT€rOPUU.

4.2.3. "Obpazosamenen’ cmun

OO0paszoBaTeTHUST CTUI B peKJiaMara € CBbp3aH ¢ KOMYHHKAIHs, IOCPEICTBOM KOSITO ce
peacTaBsaT (GakTH U apryMEHTH, KOUTO UMaT 3a Lel Ja noy4ar (00pa3oBar) ayJuTopus-
ta. "OOpa3zoBaTenHara" pekiiama usjara JJaHHH, 00sICHsIBa ()aKTH M JIOKa3Ba CTAHOBHIIA C
e Ja yoeau 3puTeinTe, YNTaTeNIUTe WIK CIIylaTeanTe. B KoHTekcTa Ha TeneBU3nOHHa-
Ta pekjamMa oOpa30BaTEIHHUAT PEKJIAMEH CTHJI C€ OCBIIECTBSABA C MOMOILITA HA TOBOPHUTEI
(mpe3eHTaTOp) MM Ype3 riac 3ax Kaabp. [IpeseHTatopute 0OSCHSABAT MpEHMYIIECTBATA
Ha peKjaMupaHaTa mMapka, JEeMOHCTPUPAT HEWHUTE Bb3MOKHOCTH U IPABAT CPAaBHEHUSI.
JuanorsT npu Ta3u Gopma Ha pekiiama € KpaTbK WIN HAIIBJIHO JIMIICBA. 3a PEKIaMUTE OT
TO3U BHJ € XapaKTEpHO MOBEIUTEIHOTO HakJIoHeHue: "KymeTe Ta3u mpaxocMykadka ce-
ra!", "[loemere KOHTpOJa B cBOM phlle C ...!", "3amno3Haiite ce ¢ HOBUSA Mozen ...!" U T.H.
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OO0pa3oBaTeTHUST PEKJIAMEH CTHJ MMa CBOHMTE TMOJBApUAHTH, YAUTO OCHOBHHU Mpe/acTa-
BUTEIH ca!
e '"oOpazoBaTeneH" peKiIaMeH CTWJ C y9acTHE Ha MPe3eHTaTop;
CTIJI Ha OJJOOPEHUS U IPENOPBKH;
JIEMOHCTPATHBEH CTHII;
CPaBHHUTEJICH peKJIaMEH CTHIT,
ctun ot Buaa "Kak ga ...7".

4.2.3.1. "Obpazosamenen” pexnamen cmui ¢ yuacmue Ha npe3eHmamop

To3m TBOpYECKH CTWII € TUIMYEH Hali-Bede 3a TEJICBH3MOHHATA PEeKIaMa U IPHIOKEHHe-
TO My B Ile4aTHATa peKiaMa € OTHOCHTEIHO orpaHuueHo. [Ipe3entaropute B pexnamara
OOMKHOBEHO Ca XOpa ChC CHJIHO TIPHCHCTBHE, KOUTO ce 00PBIIAT TUPEKTHO KbM Kamepara
U TI0 TO3H HAuYMH HpesaBar choOmenneTo cu. OCBEeH 4e MPeICTaBsAT yCTHO peKilaMupaHa-
Ta Mapka, Te MOraT J1a IIpaBsT AEMOHCTpAIMH, 1a KOMEHTUPAT, 1a HHTepBIoupar (WM aa
ObIaT MHTEPBIOWPAHH).

4.2.3.2. "Obpazoseamenen” pexnamen cmui upe3 ceudemecmed u npenopovKu

B Ta3u moadopma npe3eHTaTOphT BHYIIABA, Y€ € TIOTPEOUTEN HAa MPOAYKTa (CBUICTEIICT-
BO) WIM Y€ UMa M3rPaJIcH0 MHEHHE 3a HEero W ro ono0psiBa (mpenopbka). [locmanusra,
MIPEIOCTABSIIN CBUJETEIICTBA, OOMKHOBEHO MOKAa3BaT JOBOJHU CPEIHOCTATHCTHYECKU
KJIMEHTH, KOUTO OOCHKIAT OMUTA CH C KOHKPETHaTa MapKa W IMOJ3UTE OT M3MOJI3BAHETO
1. To3u moaxox € ocOeHO e(PeKTHBEH TOraBa, KOraTo YOBEKBT, MPEICTABSII CBHUICTEII-
CTBaTa, € HAKOW, C KOTOTO IeJeBaTa ayJuTOPHs MOXKE Jia ce WACHTU(UIUpA, U KOUTO
CBIEBPEMEHHO € MHTEPCCH 32 IyOJInKara.

3a na ce u30erHaT MpaBHU NPOOJIEMH, CBUACTEICTBOTO TPsIOBa J1a ObJe OCHOBAHO Ha
JIEHCTBUTEIHA yIOTpeOa Ha MPOAYKTa. A 3a IMOCTUTaHE Ha MAKCUMAaJHA YOEIUTEITHOCT
Mpe3eHTaTOphT TPsAOBa ga BHymaBa oBepue. llpumepn 3a wW3MON3BaHE HAa TO3U
TBOPYECKHU CTHJI OT OBbJIrapckara MapKeTHHIOBa MPaKTHKa ca pekjamMuTe Ha Kocmoouck,
AOCywuHr, HakoJieHKUTe Ha N-p JIuBaliH W np. — B TAX OOMKHOBEHHW XOpa pa3KasBar
CBOWTE HWCTOPHH 3a OJaroTBOPHOTO BIHUSHHE HA PEKIAMUPAHUA TMPOAYKT BBPXY TAX
cammurTe.

CTWIbT Ha TpEACTaBSIHE HAa CBHJICTEJICTBA B peKlaMaTa € OCOOCHO €(EKTHUBEH B
CIIy4auTe, TIPU KOUTO MPE3CHTATOPBT € MOIYJIIpHa JTHYHOCT. Ha mpbB moriies To3u CTHi
nomnajga B rpadara "acoluMaTHMBEH CTHJI C YY4aCTHETO Ha W3BECTHH JMYHOCTU", KOHTO
pasrienaxMe mo-rope. B ciyuast obade ce kacae 3a oOpa3oBaTelH CTWIJI C ydacThe Ha
W3BECTHU JIUYHOCTH. TOBa, KOETO paziudyaBa €IWHUS PEKIAMEH CTHJ OT ApPYyTHs, €, 4ue
npu 00pa30BaTEHUS CTHJ ¢ y4acTHE Ha M3BECTHU JIMYHOCTH TE3W JIMYHOCTH HE CaMoO
3acTaBar ¢ PEHOMETO CH 331 peKIlaMUpaHara Mapka, HO ChIIO TaKa BIM3AT U B POJISITA HA
roBopureian Ha (upmara, Ipu KOETO OOCTOWHO OOSICHSBAT W JOKa3BaT KadyecTBaTa Ha
pexiiamupanata Mapka. To3m Tum "oOpa3zoBaTenHa" KOMYHHUKAITUS MEXKIY H3BECTHHUTE



Knacudukarus Ha pekJIaMHATE CTUJIOBE Y HAC — PE3YJITaTH. .. 371

JMYHOCTH U MyOJMKaTa JIMICBA MPU aCOLMATUBHUS CTHII (CBHIIO C Y4acTHE Ha W3BECTHH
JUYHOCTH).

JlanauTe OT mpoyuBaHUsATa B cepata Ha pekiamMHaTa e(DEKTUBHOCT coyar, 4e
JUYHOCTH, KOWUTO Ca TO-CHUJIHO IPHBICKATEIHHU, IMEYENAT TOoBeYe JoBepHe (Thil KaTo
myOIMKaTa TH XapecBa IMoBeYe), KOETO € M OCHOBAaHHWETO TO3HM PEKIaMEH CTHI Jia ce
M3I0JIBA BCE IMO-MHTEH3WBHO B TpakTHWKata. [Ipumepurte ca MHOTOOpOMHHM U TyK IIe
CIIOMEHEM caMo eJIMH OT TsX: TeHucuctkara Mapus IllapamoBa ycrnenHo pekiaMupa
nesonopantute Jleinu Cruitn Ctuk (Lady Speed Stick) xato 3acraBa mpej kamepara u
"cBueTencTBa’ 3a KayecTBaTa M.

Jlpyr BapHaHT Ha TOPEOITUCAHUSIT PEKIIAMEH iy s (Tt
CTHJI € BKJIFOYBAHETO Ha MPEIHOPBKU B pEKIIa- LIS SRR, I
mata. [lpu Hero noOpe Mo3HAT WK yBakaBaH
YOBEK, KOWTO MOXe Jia ObJIc N3BECTHA JIMYHOCT
WIH eKcnepm B ChOTBETHATa cdepa, TOBOpU OT
MMETO Ha OpraHu3alusaTa Wi mapkarta (dur.
13). Koraro nmmoOHu Xopa pekiamMupat Gpupma
WIH HEHHUTE TPOAYKTH, HE € 3aJIbIDKUTEITHO
MOCIIAHUETO Jla € OCHOBAaHO Ha JIMYHUS WM
omuT. MHEHUsTa Ha yBakaBaHU cpexa oOIe-
CTBOTO XOpa 4YeCTO ca JOCTaThYHHU, 3a Jia
ybensr kynyBauute. M1 TOBa BaKM KakTO B
CIlydanuTe, IpU KOUTO "HPOAYKTHT" € MOJIUTH-
YecKH KaHJIUJIAT, Taka W B CIIydauTe, HpH
KOUTO € MpOoCTO macrta 3a 3b0u. Mapkure
macti 3a 3p0m CeHcomuH, Bagemekym u
Konre#T ce monkpensT ot npodecruoHaIH! Op-
raHu3alid Ha CTOMATOJO3MTE, KOETO CTaBa
MPEJeNTHO SICHO OT PEKJIAMHTE WM, B KOWTO

3p00JIeKapH, T.€. EKCHEepPTH, MpernopbyBar @ur. 13. [IpenopbuBane Ha MapKata ot
MapKHTe Ha IOTpeOuTenuTe. CTpaHa Ha eKCIepT — B CIIyHas BeTepHHa-
peH nekap, www.pedigree-bg.com.

p e 3'«.‘![.'|.l.ll.l'\.|l AR WAL, E_f:‘ss
i

4.2.3.3. JlemoucmpamueeHn peknameHr cmui

JIeMOHCTpaTHBHUSAT pEeKJIaMEeH CTHI H3ThKBAa OCHOBHHMTE IPEIMMCTBA Ha MapKaTta,
MOKa3BalKK s B peanHa yrnorpeda WM B WHCIIGHUpaHa CUTyalus. J|eMOHCTpallMOHHUTE
W3IBJIHEHHST MOTaT A3 ObJaT MHOTO e()eKTUBHH MPU yOE)KIaBAaHETO Ha MOTPEOUTEINTE B
MOJIE3HOCTTA M/WIIM Ka4eCTBOTO Ha Mapkara. TeneBusmsTa € M3KIIOUUTEITHO TOAXO0IIIa
MCIuA 3a PEKIaMHU ACMOHCTpalWH, TBUA KaTO TIOJI3UTE M npeauMcTBaTa Ha MNPOAYKTa
Morar Ja ObJaT MOoKa3aHu Mo 0cOOEHO Bb3jCHCTBAIll HaYUH. Bbrpeku ye OM mmMai 1o-
crad edeKT B CpaBHEHHUE C TEICBU3UATA, TO3H PEKIAMEH CTIII MOXKE Ja Ce Ipuiiara u npu
H3TOTBAHEC Ha IMEYaTHU PEKIIaMU.

HSCHC)IBaHI/IHTa ImoKasBart, 4Y€ JACMOHCTPATUBHUAT pPEKIAMCH CTHII YGC)KI[aBa
ayJIMTOpHSTA MO-100pe U Mo-0bp30, OTKOIKOTO BepOa,HOTO (MM TEKCTOBO) CHOOIICHHE.
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BriewatnsBamm pexiiaMHH JEMOCTpAIMK MOTaT Jia ce CPeUIHaT MPU U3THKBAHETO Ha Tpe-
JUMCTBaTa Ha aBTOMOOMJIM, CIIMPAYKU 32 aBTOMOOWIIH, JIeTIWIa U MHOTO Ipyru. B pamku-
TE Ha JICMOHCTPATHBHHS PEKJIAaMEH CTHJI MapKaTa MoyKe J1a Ob/ie ToKa3aHa 1o TPY HauMHa:

e B ymorpebda (Bxk. dur. 14);

e '"mpemu u cnexn” (dur. 15);

® B CpaBHEHHME C JApyra MapKa WM MapKH.

Mpucmnses wermeeg, npu kabma ce uanosaBa
dutte KOHUBHMEAm U &8 HIHACA Bedky ausburme
upe yrgkasia, namedmofasa WagukareHmos-
HE LUL=a

jE NUEI AT TP YT SRR HE
_.E FTET FLRE bRl Ak 8 O R T TLT

FUIFTTUR fG LR R e L AL L L e L e

®ur. 14. Boinso XC70 B gelicTBue — ®@ur. 15. Ctrn Ha pexIaMHa 1EMOHCTPAITHS
JIEMOHCTpALKs Ha BUCOKATa My ot Buja "mpeu u cien’, www.ultradent.com.
MIPOXOMMOCT, Www.volvocars.com/bg/.

Te3u TeXHUKH MO3BOJISIBAT HA 3PHUTENA J1a CU MPEJICTaBU KaK OM M3IJIeKAal NPOLYKT,
aKko Toil ro npurexasa. CiieJ0BaTeNHO, UIEATa HA PeKJIaMHaTa JAEMOHCTpalus TpsoBa aa
ObJie sicHa, pocTa, o0Opa3Ha u npuiaoxuma. [Ipenn Bcuuko ToBa o0ade Ts TpsiOBa ja Obje
HHTEpECHA.

B bbarapusi JeMOHCTPAaTUBHMAT PEKJIAMEH CTHJI C€ IpWiiara CPaBHUTEIHO YCIIELIHO
OT KOMIIAaHUUTE, KOUTO NPOAABAT IIPOAYKTUTE CU Upe3 TeJIEeBU3UOHHUS ekpaH. Hsakou or
Tsix ca WS-Teleshop, TV Shop u np. Te 3anarar Ha npeacTaBsHETO Ha MPOAYKTa U JO-
Ka3BaHETO Ha HETrOBHTE NPEAMMCTBA Npel OYMTe Ha 3puTeis. B MHOro or ciyuaurte
obaue KymyBaubT HiIMa (PU3NUECKH KOHTAKT ChC CTOKAaTa NMpeIu IOKyNKara. 3a Ja He
3ary0sIT HeJIOBEPUUBUTE CH KJIMEHTH, TE3U KOMIIAHUM Ca Ch3Jall U U3JIOKOEHU 3aiu,
HapayeHu IOypyMu (showrooms), KbIETO KIMEHTUTE JIMYHO MOTraT Ja H3MpoOBar
pexsaMupaHuTe CTOKHM. To3M TuH (GUPMU W3MON3BAT M TPHUTE BHIA TEXHUKH B 3aBH-
CHMOCT OT IIPOJYKTa, KOWTO pexamupar. [Ipu KyxHEeHCKUTe ypeau U nocoOus Harpumep
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Haii-4ecTo ce M3MO0J3Ba BapHaHTHT Ha JEMOHCTpaTHBHA peKiamMa, KOWTO TIOKa3Ba
Mapkara B mpoiieca Ha ynorpeba. To3u pexinaMeH CTHII MOKeE /1a Ce BUIU TPU PEKIaMUTe
Ha "Tedan" u "Llentep". Ilpu pexmamara Ha (QUTHEC ypeauTe M MPOAYKTHUTE 33 OT-
cimabBaHe ¢ yCrex ce mpuiiara u3nuranTa ¢opmyna "mpean u cien'”. JleMOHCTpaTHBHOTO
CpaBHEHHE ITBK JaBa J0OpW pe3yiTaTH MpH peKjiaMaTa Ha MOYUCTBAIIM mpernapatd. B
paMKHTE Ha JIEMOHCTPATUBHHS DPEKJIaMEH CTWJI MOraT Ja ce pa3rpaHuyaT HSIKOJKO
MIOJIBAPHAHTA, & IMCHHO:

[e]

Ctun Ha AUPEKTHO (YETTHO) CPaBHEHHE

Kakto Moxe 1a ce ChbJi 10 HAMMEHOBAHUETO CTHIIHT Ha JIUPEKTHOTO CPaBHEHHUE €
CBBP3aHO C MOJX0JIa HA TUPEKTHOTO TMO3UIIMOHUPaHEe, KOUTO Oele 00Ch/IeH B TIPEIXO/I-
Hata riiaBa. HanMeHOBaHHETO Ha TO3U TBOPYECKU CTUJ € "M3BJICYCHO" OT SJIHOMMEHHUS
MTO3UIIMOHEH TTOAXO0/ (TUPEKTHO/YEITHO TIO3UITMOHUPAHE), TIOPaJIH TSICHATa CH "pOJICTBEHA
BpB3Ka C HETO — CTUJIBT HAa TUPEKTHO CPaBHEHNE B pekiiamMara "BepBHU', Taka Ja ce Kaxke,
"pbKa 3a ppKa" ¢ MOAX0ja Ha JUPEKTHOTO MO3UIMOHUPAHE CPEIly KOHKYPEHT, OTKBACTO
€ U MpuJIMKarta B Ha3BaHUATA.". B Bbarapus To3u BapuaHT Ha CPAaBHUTEIHUS CTUJ CE U3-
MOJI3Ba PSJIKO U 10 TIPABWIIO BOJU JIO0 ChJICOHHM MCKOBE OT CTpPaHAa Ha 3aCETHATUTE B PEK-
JamMarta OpraHu3aIlvy.

°  CTmI Ha UHAUPEKTHO CPaBHEHUE

Taka, KaKTO CTWJIBT Ha AUPEKTHO CPAaBHEHHE HOCH MMETO CH OT IOJXO0Ja Ha JUPEKT-
HOTO MO3UIMOHUPAHE, Taka U CTUIBT HA MHIUPEKTHO CPAaBHEHHE HOCHU UMETO CH OT IOJI-
X0Jla Ha HHAUPEKTHOTO IO3ULMOHUPaHE, KOUTO Oellle Ipe/cTaBeH B PeAXoHaTa IJIaBa.
[Ipu To3u TBOpUYECKH CTWJI peKJlaMUpaHaTa Mapka € CpaBHEHa B pekjiamara ¢ Apyra map-
Ka WM MapKu, KOUTO He ca uaeHTuuIupanu. Bmecto ToBa Te ca 0003HaYeHHU C U3pa3u
karo "mapka X", "apyru Bojemn Mapku", "OOMKHOBEH MPOAYKT", ""clydaeH MpoAyKT" H
JIPYTH TIOTOOHM.

°  Crun Ha "Hail-noOpara" Mapka

IIpu TO3W TBOpPYECKH CTHJI € THUIHUYHO OOSBSIBAHETO HAa MapkaTa 3a "Hail-goOparta",
"Haif-moOpata B cBera", "Ne 1" u mpoune. Pextamara Ha ConMHreH HampuMep riacH, 4e
¢upmaTta npeanara "Haii-no0pure ocTpuera B cBeta', B pekiiama Ha Oupata KapncOepr ce
Ka3Ba, 4e T "BEpPOsATHO € Hail-moOpara Oupa B cera", a kpembT Q10 e "Ne 1 B cBeTa B
OopOara cperty Opbukute”. B pexiamure, U3IbIHEHU B TO3M TBOPYECKH CTHJI, MOTAT Jia
Ce CpelIHaT KakTo TBBPJACHUS, KOUTO ca MOATUIATEHN ChC CHOTBETHH apryMeHTH (¢wur. 16),
KaKTO ¥ TBBPACHHMS, B KOUTO apryMEHTH U JI0Ka3aTeJICTBa He ce puBexar (gur. 17).
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@ur. 16. B tazu pexnama ce TBBPIH, @ur. 17. B roprara pexiama ce TBbPAH,
ge rymuTe "MunuieH" ca HoMep eIHO - KaTo ge "JlaBama" e ecripeco HoMep eaHo 0e3 1a ce
apryMEHTH B TIOJIKpeIia Ha TBbPACHUCTO M3THKBAT apTyMEHTH B MOJIKPEIa Ha TOBA
ca IMOCOYEHH ITPBOTO MSICTO CIIOPE TECTOBETE TBBpICHHE, WWW.lavazza.com.

Ha ADAC u nbpBOTO MSACTO CIIOPE MHEHHETO
Ha eBpoIleiickuTe NoTpeOuTeNH!,
www.michelin.com.

4.2.3.4. Cmun na ananoeusima/KOHmpanyHKmume

[Tpum ananorusara ce U3MOJI3BA MPHIIMKATA MM CXOJCTBOTO HAa peKJIaMHUpaHaTa MapKa WIIN
OTJETHO HEWHO CBOMCTBO C MPEAMETH WU SIBJICHHA, C LEJ /1a ce OOSICHAT KauecTBaTa U
moji3aTa OT Hes. BkirouBa ce HeouakBaHaTa Bpb3Ka MEXIY JBa O0CKTa WM SBICHUS —
HalpuMep CPaBHSABAHETO Ha e(eKTa OT OIpe/IesIeHa MapKa 1acTa 3a 360H ¢ YUCTa YHHHSA.
IMpn kommpanynkmuua cmun B peknamara ce MOKa3BaT /Ba MPOTUBONOJIOKHHM 00pasa.
Lenrta Ha MOJOOHM PEeKIaMHH MOCIAHUS € Ja e Ch3/1ae MHOTO CHJICH KOHTPACT, KOWTO
olIe ToBeye Ja IMoadYepTae pekjIaMrupaHaTa MapKa.

e

AN APOEAERE 1O
A GFEMEA L I TLFEY TR

@ur. 18. XapakrepeH npumep
3a CTHJI HA KOHTPAIYHKTUTE —
[IaJKOTO JuIe Ha GpoTomoze-
Jla € KOHTPAIMYHKT Ha HaOpby-
KaHaTa KOXa Ha Ky4eHLIETO
(www.garnier.com).
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4.2.3.5. Pexnamen cmun om éuoa "Kax oa..."

KBbM TO3M pekiiaMeH CTHIJI MOTAT Ja OTHECAT BCUYKH PEKJIaMH, KOUTO JEMOHCTPUPAT "KaKk
Jla HaMmJIMM OOMKOJIKaTa Ha XaHIa ¢ 5 ¢cM. 3a eaHa ceamuna', "Kak Ja CrbCTUM KocaTa
cn", "Kak J1a MMOYMCTUM TUIOYKUTE B OaHATa 10 OJIACHK OBp30 1 JecHO" U T.H. OCHOBHUSAT
aKIIeHT MpU peKjamMuTe, u3nbaHeHue B cTun "Kak ma ..", mama BbpXy MpakTUYecKaTa
ynoTtpeba Ha MPOAYKTa U rmoy3ara oT Hero. KakTto HaunHBT Ha (yHKIIMOHUpPAHE, TaKa U
MOTPEOUTEIICKUTE U3TOI OT PEKIaMHUpaHaTa MapKa ca JIeMOHCTpHUpAHU HarjaemaHo. To3n
PEKIIaMEH CTHUII € YeCTO CPEIllaH PU PeKJIaMy Ha (PUTHEC YPEIU, XpPaHUTETHH T0OABKH 32
MOJI/IbpKaHEe Ha JIoOpa popma, KOZMETHYHU CPEACTBA, TEXHOJOTUYHU MPOAYKTH H JIP.

4.2.4. /lpamamuuen pexnamen cmu

3a pekiiaMuTe, H3ITBIHEHUE B JApaMaTHYCH CTHII, € XapaKTepHO MOCTABSHETO Ha aKIEHT
BBPXY B3aUMOJICHCTBHETO MEX/y JIBa WM MOBEYE mepcoHaxa. [Ipu Tiax ce HaOmo1aBa
ClIe/IBaHE Ha OMpEICTICH CIIEHApUil, KOWTO MMa HAayallo, pa3BUTHE U B TIOBEYETO CITydaw,
pasbupa ce, — "macTiuB Kpait". XapakTepHa 0COOCHOCT Ha ApaMaTUIHUS PEKIaMEH CTHII
e, ue nocianuemo ce npedasa om nepconadicume, yuacmseawu @ pexiamama. OCBEH TOBa
IIOCJIAHUETO HE C€ IMpe/IaBa Mo TOJKOBA JUPEKTCH HAYHMH, KOJKOTO TOBAa CE MPaBU MPHU
"obpa3oBaTeHUA" PEKIIAMEH CTHII.

Popunara Ha npamaruunus pexinamer ctui ca CAlLl, Ho GrarojapeHue Ha calyHeHU-
TE OMEpH TOU € MPUAOOWIT MOIMYJIIPHOCT TIOYTH I10 IIEITUs CBAT. B peknamMuTe, H3IbIHCHN
B JIpaMaTHUEH CTHII, CE TIPEJICTABST CIOXKETH, B KOUTO TIEPCOHAKUTE UIKUBABAT PA3INIHU
EeMOITNH, OOIIIyBaT MOMEXKIY CH M pearupart 1o ONpecsieH HauWH. 3a pa3jiuka oT "obpa-
30BaTENHUS CTUI", TYK PEKIIAMHUTE TIEPCOHAXH HE ce OOPBIIAT IUPEKTHO KbM 3PUTEIIH-
Te — Te (3PUTENNTE) ca MO-CKOPO CTpaHWIHU HaOmoaarenu. OCHOBHATA Hes MPHU Ipama-
TUYHUS PEKJIAMEH CTHJI € 3pUTENTUTE Ja HaOJIo[aBaT B3aUMOOTHOIICHUSITA U PEAKIIUUTE
Ha "repoute" B pekiiamara, cjie]l KOeTO CaMU Ja HalpaBsT U3BOJIUTE CH 3a PEKJIIaMUpaHa-
Ta Mapka. [loBapranTi Ha ApaMaTHYHUS PEKIIAMEH CTHII Ca CTUJIOBETE!

e 'gyacT OT )KMBOTA";

e 'pasperiaBaHe Ha mpoodiem";

4.2.4.1. Pexnamen cmun "vacm om osrcusoma”

TBOpUECKUAT CTWJI B peKjamaTa, KOMTO IMOKa3Ba "d4acT OT KUBOTA'", HAMHUpaA LIUPOKO
MIPUIIO’KEHUE — 0COOEHO 32 ObP3000O0POTHUTE TAKETUPAHU CTOKH. TOli € XapakTepeH Haii-
BEUE 3a TEJICBU3MOHHATA U paAropeKIamMaTa, 3amoTo IPH TAX JIECHO MOXKE Ja Ce ClIeJBa
ompeneneHa CrokeTHa JuHUA. OTIWYUTENHA dYepTa Ha TO3W pPEKIaMeH CTHI €
o0pHcyBaHETO Ha TPOOIEM WM KOH(IUKT, ¢ KOUTO MOTpeOUTeNnuTe ce cOTbCKBAT B
€XKEIHEBUETO CH, U IMOKa3BAaHETO KaK PEKIAMUPAHUAT MPOAYKT WIM yCIyra MOXE na
paspentu Bb3HUKHAIAaTa IPOOIeMHA CUTYAITHSI.

[TocnanusTa oT THMA "YacT OT )KUBOTA" YECTO OMBAT KPUTHKYBAaHU 110 OTHOIIICHUE HA
TAXHATa HepeaTuCTUYHOCT. OCBEH TOBA HAKOM M3CIICAOBATENM HA pEeKiIaMaTa CUMTAT, ue
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TO3H TBOPYECKU CTHJI MPOBOKHMpPA pa3Jpa3HeHNE 3apay HATIOMHIHETO Ha TOTPEOUTENUTe
3a cOOCTBEHUTE UM MTPOOIEMHU.

PexmamuTe B cTHIT "WacT OT KMBOTA" Hal-4eCTO MOKa3BaT OOMKHOBEHHW XOpa, KOUTO
TBHPCST pa3pelleHHe Ha KOHKPETeH NpoOsieM — JIOHI IbX, pa3BaeHH 3bOH, IBPXOT,
n30enenu TbKaHU U Ap. TUNHYHHAT CHCHApUN Ha PEKIaMU OT TO3HM BHJ € CICIHUST: B
X0Jla Ha JACHCTBHETO HAKOH OT MEPCOHAXKUTE CIIOMEHABa 3a OMPEAENCH MPOAYKT, CIIe
KOETO TOW ce M3MpoOBa M KAaTo MPaBWIIO ClE[BallaTa CLiEHa MOKa3Ba pe3yJsirTara — IOo-
LIACTJINB U MO-YHCT YOBEK, ¢ MO-100Bp ABX, C MO-3paBa U KpachBa Koca, ¢ Mo-xyOaBa
Koka U T.H. ToBa o0aue He 03HAYaBa, Ye MPU PEKIAMHUSAT CTHI "4acT OT KUBOTA" BUHATH
Ce aKIeHTHpa BBPXY HAKAKbB IMPOOJIEM — BB3MOXKHO € Jla Ce IOKaKe M JKUTeHCKa
CUTYAIHsl, IIPH KOATO MOTPEOUTENNTE U3KHUBIBAT MONOKHATETHH eMonnu (dur. 19).

[lonsixora pexnamMure B CTHI 'dacT OT >KMBOTA" M3IJIEXKIAT W3MHUCIEHH W JIOpU
o0unHY 3a norpedburennTe. Bhipeku ToBa cMe [UIBKHU 1a OTJAEM 3aCIIy>KEHOTO Ha TO3U
peKsIaMeH CTHJI — TOH € JjoKa3all CBosiTa epeKTUBHOCT, IbJDKalla ce Ha (akTa, 4ye upe3
HEero ce 0OBBp3Ba ONpeliesicHa KUTEHCKa CUTyalusl ¢ KOHCYMaluaTa Ha peKjiaMupaHara
Mapka.

[Topamn npamaTHYHATa CH CHIIHOCT TBOPYECKUAT CTHI "HacT OT KMBOTA" € Hal-1moj-
XOZSIII 32 TeJICBU3MOHHATA WM paguopekiamara. Berpekn ToBa TOH ¢ ycrex Moe Jia ce
M3II0JI3BA U B TIeYaTHATa peKiiama.

Hansnplaed + Dapisdnrtan:
AAWNTADE B AP T e L.

*
.:L'IEJ_'I:"LH 1K R IFJH RALET A K

iy,

L B IR L O T

®@ur. 19. [Ipumepu 3a TBOpUECKUs CTUN "YaCT OT *KHUBOTA" OT IeUaTHATa peKiaMma,
www.baileys.com www.hansaplast.com.
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4.2.4.2. Pexnamen cmui, nOKazeauy papeuiasane Ha npoonem

TBOp‘IeCKI/IHT CTWJI B pCKJlamMarta, Ipu KOMTO c€ IOKa3Ba BpBb3KaTa MCKAY ONPCACIICH

npobJIEM ¥ HETOBOTO pa3pellaBaHe € Xa-
paKTepeH Hali-Bede 3a Pa3sBUTUTE 3aIlal- ( A
e aktiv
A K HEM

HU obmiectBa. Toii e yecTo cpemman u 'y
Hac. Ilpu Hero ce W3TBHKBa poJyIsiTa Ha
Ha BEHLJWTE...
...BE3 MPOBAEM

pexiIamMmpaHaTa MapKa 3a paspelraBa-
HETO Ha HAKAKbB MPOOJIEM: MPBCOTHUATA
B KyXHATa ce mouuctBa ¢ "/lomecroc";
mBpXyTHT ce mpemaxsa ¢ "Xen&llloyn-
IBpc", KbPBEHETO HA BEHIIUTE CE CIUpPa
oT macrara 3a 3b60u "Jlakamyt" u T.H. |,
IToHsikora pexkJiaMHUST CTHJI, MTOKa3Balll iﬁ:fﬂ ‘m_"_‘h ‘m—sﬁc Santi plague
paspemaBane Ha TpobJeM, MOXe Ja ce
pa3paboTH MO Ha4YMH, KOHTO To 100JIu-
’kaBa o ctmiia "gact ot »xuBota". Tora-
Ba Ce MOJTy4aBa €ANH CMECEH CTHJI, PU
KOWTO B HSIKAKBa KUTEWCKA CUTYaIUs Ce
ITOKa3Ba KaK peKjaMHupaHaTa MapKa criomara 3a paspeliaBaHe Ha OIpeIelicH POoOIIeM.

®@ur. 20. XapakrepeH mpuMep 3a TBOPUECKHUS
cTii "pasperniaBaie Ha mpooyiem”,
www.lacalut.de/index.php.

4.2.5. 3abasen meopuecku cmu

OcHOBHa XapaKTepUCTHKA Ha 3a0aBHUS TBOPYECKH CTHJI, Y€ peKjiamaTa Bb3JelcTBa MH-
THPEKTHO. 320aBICHUETO MOXKE JIa CE U3ITBJIHU BbB (POpMa Ha MIO3UKBII, III0Y, KOMEHS,
catupa u np. OcHOBHATa Ues Ha TO3H PEKJIaMEH CTHII €, Ha TbPBO MSCTO, Ja ce 3a0aBiisi-
Ba ayJIUTOPHATA U, HA BTOPO — Jla C€ MpojaBa. 3a0aBHUAT TBOPUYECKH CTUJ, M3ITHIHEH B
Herosara 4mcrta ¢opma, He Ce MPUTIOKPUBA C yOSKaBaIius MOJE] Ha PEKIaMHA KOMY-
HUKaus. Berpeku ToBa Toii € epeKTHBEH, KOETO e IBJDKHM Ha CIIOCOOHOCTTa MY Ja U3T-
pakia eMOLMOHANTHA BpBh3Ka MEXAYy NMOTpeOuTeNs W peKkiaMupaHaTa Mapka. B pamkure
Ha 3a0aBHMSI TBOPUYECKHU CTHJI MOTAT JIa Ce pa3rpaHUyaT CIECIHUTE MOIBAPUAHTH:

® XYMOPHUCTHYCH CTUII,

® CIICHHYCH PEKJIaMEH CTHIL;

® MY3HMKAaJICH PEKJIIaMEH CTHI;

e (haHTACTUYCH PEKIIAMEH CTHII

4.2.5.1. Xymopucmuuen pexiamen cmu

XyMOpBT MPOBOKUPA MOJIOKUTEIHN EMOIMH Y ayJUTOPHITa, KaTo s pa3cMuBa. Tol oba-
4ye MOXKe J1a ObJie TBBP/IE CHCHU(PUUCH B Pa3IMYHUTE CTPAHH IO CBETA, KOCTO CE JbJDKU
Ha 0COOCHOCTHTE Ha BCSKa HAIMOHANHA KynTypa. [lopaan Tasum mpudmHa cpel peKiam-
HUTE CICIUAIMCTH OMTyBa MHEHHUETO, ue "Xymopvm He nwvmysa', T.e. BCEKH HapOJ ce
CMee Ha Hal-OTJIMYMTEIHUTE YEPTH Ha CBOsATA KYJITypa M 4eCTO He pa30upa KakBo Ipe-



378 Xpucro Katpanmxkues

JIU3BUKBA cMeXa y Apyrure. ETMHCTBEHUT XyMOp, KOUTO MOXKeE Jia ce CUeTe 3a YHHUBEp-
cajieH, ca T.Hap. M3HEHaJBaIlll WIU HeoYakeauu cumyayuu — T.e., KOraTo HelaTa ce
CIIy4BaT HE Ha MACTO W HeodakBaHo (¢wur. 21).

FIAT SEICENTO.

®@ur. 21. XyMopHCTHYEH peKiIaMeH T, www.fiat.bg.

4.2.5.2. Cyenuuen pexnamen cmui

CueHUYHUAT peKJlaMeH CTHJI BKIIIOYBA PEKJIAMHH CIIEKTAKIN U CICHWYHHU TTOCTAaHOBKU C
y4acTHETO Ha peKjIaMupaHaTa Mapka. KbM HEro mMorar aa ce OpUYMCIAT BCHYKH pPEKJia-
MH, KOUTO ca 3a0aBHH, HO M€ CIajaT KbM XyMOpHCTHYHUTE. Hampumep Ha OTKpHUTHTE
crienu no oparapckoto YepHomopue (Co3oron, HeceObp 1 1p.) B ISTHUTE BEUEPH YECTO
ce TPEACTABsIT CIIEKTAKJIU 3a Jella, B KOUTO "repoute’ ca onpenenHa Mapka 0e3a1Koxoi-
Ha HAIUTKa, [OKOJaJ, OOHOOHHM, 3bpHEHA 3aKyCKa WU Hemo npyro. [pyr mpumep 3a
MIPHUIIOKEHUETO CIIEHUYHUSI CTHII € CIICKTAKbJI ¢ MHOTOOPOWHH YYaCTHHIIU, KOUTO C Tella-
Ta cU "M3MUCBAT" UMETO Ha peKJIaMHUpaHaTa Mapka, HEMHOTO JIOTO U CJIOTaH.

4.2.5.3. My3ukanen pexiamen cmu

My3HKaTHHUAT peKIIaMeH CTHJI € MPEJICTABeH Hal-Beue OT KPaTKHU TECHUYKH, B KOWTO,
pa3bupa ce, ocHOBeH "repoii” e pekilaMmupaHaTa Mapka. Te3u MeCHUYKU Morar ja ObaaT
pa3paboTeHn KaTO HE3aBUCHMU €JTHO OT JIPYrO PEKJIaMHHU MOCIIaHUs WU IIBK KaTo CBBP-
3aHU MTOMEKTY cu (kato cepuan). OT camo cebe cu ce pa3dupa, ue TO3H PEKIaMeH CTHII €
TUNHWYCH Haii-Beue 3a pamuopekiamara. ToBa He o03Ha4daBa o0dve, 4e HE ce mpujara M B
JIPYTH MEJINW — HAITBJIHO € BE3MOXKHO €/lHa PeKJIaMHA MMeCHUYKa Ja ObJe ""BU3yann3upa-
Ha'" 4pe3 ChOTBETEH KJIHII U JIa CE MPEBBPHE B TEJICBU3UOHHA peKiiama.
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4.2.5.4. Cmun na nomecmeane Ha npoOYKma u Kpamxu OHAAUH (huimu

[TomectBaneTo Ha mpomykTa/mMapkara (product placement) npejcTaBisiBa UHTETPUPAHETO
My Hali-uecTo B CIOXkeTa Ha (UIM WIM Ha TeleBU3MOHHO npeaaBane. OT eqHa cTpaHa,
TOBA SIBJICHUE € YacT OT Obp30pa3BHUBaIaTa Ce Pa3BlICKaTeIHA HHIYCTPHS, KOSTO JIOCTUTA
JI0 MIJIHOHH XOpa €KEJHEBHO, a, OT Apyra, TO € HETPAJAUIMOHEH MApKETHHIOB HHCTPY-
MEHT, KOHTO BCe MoBede ce MPEeBPbIIia B HOPMaJIHA IPAKTHKA 33 FOJIEMHUTE KOMIAHHH .

CXOJICH CTHJI Ha TOMECTBAHETO Ha MPOJYKTA ca KPaTKuTe pekiaMHu Guiamu B MHTEp-
HET, KOUTO MOTaT Jia ObJIaT N3KIIFOUUTEIIHO Bh3JieicTBamuy (Www.bmwfilms.com).

4.2.6. Danmacmuuen pexkniamen cmu

daHTAaCTUYHUAT PeKJIaMeH CTHJ BKIFOYBAa aHWUMalus, QWIMU U CHEIUATHU ePEeKTH,
gpe3 KOWTO Ce TMOKa3aBaT CHOUTHS, CIUTAHH 332 HepeaTuCTHIHU (BXK. Gur. 22 u dur. 23).
Toii ce mpuitara 4ecTo 1Mo OTHOIICHHE PeKJIaMaTa Ha MPOAYKTH, PEAHA3HAUCHH 3a JeTla.

Tupode Fans

o e ¢ e o A By e ey BT B S

et i e

e e e T L o e i

T P A s 5 g 1N

e i i TCOAY TORORRDE TOVOTA
@ur. 22. PaHTACTHUYCH PEKJIAMEH CTHJI ChC @ur. 23. PaHTACTHYCH PEKIAMEH CTHII C
CIELMAIHU BHJEO eheKTH Www.toyota.bg. aHnManus, www.nesquik.com.

1
Karpanmkues, Xp., MenusiiuiaHupane Ha pekjiaMHara kamranusi, 2-po uzfl., YN "Cronancrso", 2006., c.186.
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IIpunara ce chII0 Taka U KOTATO PEKIAMUCTUTE KEJIAAT Ja Ch3JaAaT MO-UMHTEPECHO U T0-
HECTAHJAPTHO PEKIAMHO MOCTaHKE 33 TPUBHAIHU MPOAYKTU (KaTO MOYMCTBAIIM Ipema-
patu Hampumep). Upe3 TO3W TBOPUYECKH CTHJI elIWH OaHaJeH MPOIYKT KaTo mpemapar 3a
OTITyIIBaHE Ha KaHAJIM3AIMOHHU TPHOU MOXKe /1a OB/ie PeACTaBeH 10 OPUTHHAICH U 3a-
TTOMHSIII C€ Ha4YMH (a2 CU CIIOMHHUM pekiamar ¢ Muctbp [Iponsp).

B nHeniHo Bpeme MOJIepHUTE KOMITIOThPHU TEXHOJIOTHH 3a BU3yallHa M 3BYKOBa 00pa-
00TKa TpesIaraT roJieMrd Bb3MOXKHOCTH 32 Ch3/IaBaHE Ha CHENMATIHU e(eKTH B peKJia-
mata. Te3u epexTr MOTaT 1a ce MPEeBbpPHAT OT PEKJIAMHUCTUTE B CHIIHU CTHMYJIU 33 OIpe-
JIeJICHH 1eNieBH Tpyna. M3mon3BaHeTo uM € MHOIO MOMYJIApHO Ipu pekiiamupane B TB
KaHaJlluTe 3a MiIaJii Xopa, KakButo ca MTV, MM u np.

OuakBaHusTa 32 YHoTpeOaTra Ha aHMMALMATA B POJIsATAa Ha peKaMara ca Ts Jja HapacTHe.
Hsikon pexnamu moka3BaT €IHOBPEMEHHO aHUMAIIMOHHU T€POU U PEATHU XOpa — HAIPUMED
B YacT OT pekiaMuTe Ha Halik TiiaBHM Tepom ca OackeTOoiHaTa JereHma MaWKbi
Jxopnan w aHumanmoHHusi repoil berc bbHu. Pa3ButneTro Ha BB3MOXKHOCTUTE 3a
KOMIIOTHPHO T€HEPUPAHA AaHUMAIIMS TTO3BOJISIBA BHEIPSIBAETO HA BCE MOBEUE CIICHUATHUO
eeKkTH B ChBpEMEHHATa peKiiaMa U Ch3JlaBa MPEIOCTaBKH 3a HapacTBaila yrnorpeda Ha
(hanTaCTHYHHS pEKIaMEH CTHII.

4.2.7. Cmun na noomukeane Ha nompeoumens KoM OUPEeKmHua peaKyus

CTurbT Ha OATHKBAHE HA MOTPEOUTENS KbM IUPEKTHA PEaKkys ce XapaKTepU3Hupa ¢ U3-
JaraHe Ha yOeIWTEJIHU apryMEHTH, IOpaay KOMTO IOKyINKara TpsiOBa Ja ce U3BBPIIM
BEJIHAra, Wi ¢ MOATUKBAaHE Ha MOTPEOUTENsl Ja M3BBPIIM OIpelesIeHH AeHCTBUA (la ce
00a/iy Ha ocoYeH TenedoH, Ja HalpeaBH 3asBKa M0 UHTEPHET U Jp.). B pamkure Ha TO31
TBOPYECKU CTHJI MOI'aT Jla pa3rpaHuyar CJIeAHUTE BapUaHTU:

e Jlorumuecku pekjaMeH CTHJI — IIPU HEr'O C€ aKLEHTHPa BbPXY PALIMOHAIHU U JIOTH-
YeCKU JOBOIU B [10J13a HAa MapKaTa. PexiiamuTte, U3IIbJIHEHU B TO3U CTHJI, ChIbPKaT
XapakTepeH TeKCcT — "3 ocHOBaHHMA J1a 3akynuTe Mapka X", "5 Ipu4MHU J1a TpeMHU-
HEeTe KbM HOBaTa nporpama Ha MoOwiHus oneparop X" u ap.

e (CTui Ha HATHCK 3a IIOKYIIKa — XapaKTepu3upa ce ¢ HACTOMYMBOCT U C HajlaraHe Ha
uzaesara, 4ye IOKyNKara TpAOBa na ObJe U3BbpIUEpHA MUTHOBEHO. Pexiamure, us-
II'BJIHEHKE B TO3M CTHJI, YOeKIaBaT MOTPEOUTENIs, Y€ 3aKyIlyBaHETO Ha MPOAYKTa
Ou OMJI0O MHOTO TEYEMBII XO[, a BB3ABPKAHETO OT MOKYNKa OM JOBEIO JI0 Mpo-
IMyCHATH 1oJ3u, 6w Ouyo "rpemka”, "HegomycTrMa 3aryoa” u T.H.

e (CrTui Ha HACTOSIBAHE 3a IMPEKTHA peaklys — TOM IMpuiinya Ha CTHJIa Ha HACTOsBa-
HE 3a MOKYyNKa W B U3BECTEH CMUCHJI OM MOTBJI Aa Ob/ie MPUYHCICH KbM HETO.
Mexny BaTa cTHiIa BCE MTAK Ca HAJUIIE pa3iIvKH, KOUTO HU J1aBaT OCHOBAaHME Jia T
pasriexaaMe nootaenHo. CTHIIBT Ha HACTOSIBAHE 3a TUPEKTHA PEAKIIMS € XapaKTe-
peH 3a pekJiaMH, KOUTO He HACTOSBAT 3a AUPEKTHO OCHINECTBSIBAaHE Ha MOKYIMKATa,
a TI0-CKOPO 332 KOHKPETHH AEHCTBHA. T0o3M CTHII MOKe a ObJie Pa3mno3Har 1o npu-
3uBuTe OT poaa "Obanere ce Beguara Ha Tenedon ...", "Kmuknaere Tyk", "[loTBBD-
JIeTe JKeJaHUeTo cH J1a Bu mocetn Hatr KoHCyATaHT ¢ SMS" u 1.H.
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5. 3AKVIFOYEHHUE

B®3 ocHOBa Ha aHanm3a Ha pexiamara B OBJIrapCKUTE MEIUW B HACTOSIIATA CTYAUS €
Ipe/IoOKeHa eHa KIacu(UKanus Ha XapaKTepHHUTE 3a HaIlaTa MAapKETHHTOBA IPAaKTHKA
TBOpYECKN CTWIJIOBE B pekiamara. V3rpakiaHeTo Ha eHa TakaBa KIacH(HKAIMS Mpea-
mojiara fia ce MACHTU(QHUUUPAT U ChOTHECAT MO OTACITHH TPYNH M MOATPYNH Hai-4ecTo
npujaraiute (Ha-THIIMYHUTE) CTUJIOBE PEKIaMHO TBOPUYECTBO Yy Hac. Bb3 ocHoBa Ha
M3CIICIOBATEIICKUTE JAHHH Ca HACHTH(HUIUPAHH 7 OCHOBHH CTHJIA HAa PEKIIAMHO TBOpYEC-
TBO, 2 UIMEHHO — CTWJI Ha PEKJIAMHOTO NPEACTaBsHE; CTHJI HA PEKIAMHUTE acOLUAIHH;
"oOpa3oBaTeneH" CTUII; ApaMaTHueH CTHI; 3a0aBeH peKlaMeH CTWJ; (DaHTaCTHUUCH CTHIL;
CTWJI Ha MOJATUKBAHE HA MOTpeOUTEN KbM AelicTBHe. BHUMaTenHuAT aHann3 obade OTK-
pOM ¥ pe/unIia IMOIBUI0BE Ha CTUIIOBETE HAa PEKJIIAMHO TBOPYECTBO, KOMTO Ca TPECTaBe-
HU U OIIMCAaHU TOAPOOHO B CTYAMSATA.

YcrnopeqHo ¢ M3MBIHEHWETO Ha TJIaBHATa IeNl B HACTOsIIaTa pa3padoTKa ce MpaBu
napaen MeKIy PeKJIaMeH aresl ¥ TBOPYECKH CTWJI Ha M3ITBJIHEHHE Ha PeKJIaMHUS arlel.
Pasriienana e Bpb3kara pekiiaMeH ares — CTHII Ha TBOPYECKO M3ITBJIHEHHE U ca MpeiacTa-
BEHU OCHOBHHTE BHOBE PEKJIAMHH arleliu.

Heobxoxumo e 1a ce mogueprae, 4e IpeuiokeHaTa Kiacu(uKanus Ha CTHIOBETE Ha
PEKIIaMHO TBOPUYECTBO HE OM CIEIBANIO JIa CE Bh3IPHUEMa KaTo HEllo CTaATHYHO — 0COOEHO
KaTo ce MMa MpeBH] JMHAMUYHATa MPUpoJa Ha pekiamaTta. [IpeacraBenara B cTyausita
KJ1acu(pUKaIMs Ha TBOPUCCKUTE CTHJIOBE B ObJrapckara pekiiamMa Ou Moruia ja Obae J10-
I'bJIBaHA M JOpa3BHBaHA C OTJIe] HAa €BEHTYaJHH IMPOMEHU B peKJiaMaTra U IMO-TOYHO Ha
MIPOMsIHA HA TBOPYECKUTE CTUJIOBE. B TO3M CMHCHJI HACTOSILETO M3CIIEBAHE MOXKE Ja ce
pasriexaa KaTo U3X0JHA TOYKa 3a OBJACIIN MPOYIBAHMS HA TBOPUYECKUTE CTUIIOBE B OBII-
rapckara pekjama.
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KJIACU®UKALIUSA HA PEKJIAMHUTE CTUJIOBE Y HAC - PE3YJITATHU
OT KOHTEHT AHAJIN3A HA PEKJIAMATA B BBJI'APCKUTE MEJIUN

Pesrome

B HacrosimiaTa cTyaus ce mocTaBs 3aj1a4aTa 3a KJIacu(pHUIUPAHETO Ha TBOPUECKHUTE CTHIIOBE B OBJI-
rapckaTa pexyiama. Taka IOCTaBeHaTa 3a/lauya € U3IbJIHEHA Ype3 U3CJIeA0BATEICKUs METO)] Ha KOH-
TEHT aHaJIM3a Ha OBJITAPCKUTE MEIUU U MO-KOHKPETHO HA PEKIAMUTE, MyOJIMKYBaHW/U3IbUBAHN B
TsX. DOpMHUPAHETO HA THUIIOJOTWS HAa TBOPUYECKUTE CTHJIOBE MMa 3a 3a/ada Ja WICHTU(QHUIUpA U
CBOTHECE MO OTACIHU IPYNH U MOATPYITH HAH-4eCTO NMpHIaraHnTe (Hai-THIMYHNATE) CTUIIOBE PEK-
JaMHO TBOPYECTBO Y HAC. Y CHOPEIHO C M3IIBJIHEHNETO Ha IVIaBHATA IIeJ B HACTOsIIaTa pa3pador-
Ka ce MpaBW Mapajes MeXIy pPeKIaMeH aresl W TBOPUECKH CTHJI Ha M3IIBJIHEHHE HA PEKIAMHUS
aren. Pa3rienana e Bpb3KaTa PEeKIaMeH arel — CTHII Ha TBOPYECKO M3ITBIHEHHE U ca TPEJICTaBeHN
OCHOBHUTE BHJIOBE PEKJIAMHH amelu.

B®3 ocHOBa Ha M3CIIEIOBATEIICKUTE JAHHU ca MACHTH(UIMPaHN 7 OCHOBHH CTHJIA Ha PEKJIaM-
HO TBOPYECTBO, @ UMEHHO — CTWJI Ha PEKJIAMHOTO MPE/ACTaBsiHe; CTUI HAa PEeKIaMHUTE acolUalluiy;
"oOpazoBareneH" CTHJI; JpaMaTHYeH CTWI; 3a0aBEH peKjaMeH CTHJI;, (paHTaCTHYEH CTHJI; CTHJI Ha
MOJTUKBaHE Ha MOTpeOUTeNs KbM JeiicTBue. BHUMaTenHUAT aHanu3 obaue OTKPOU U peauna moj-
BHJIOBE Ha CTHJIOBETE Ha PEKJIAMHO TBOPYECTBO, KOUTO Ca MPEICTABEHH W ONMHMCAHH MOJAPOOHO B
CTynusITA.

CLASSIFICATION OF BULGARIAN ADVERTISING STYLES —
FINDINGS OF ADVERTISING CONTENT ANALYSIS I N BULGARIAN MEDIA

Abstract

The objective of the study presented in this paper is to classify the executional styles in Bulgarian
advertising. For the completion of this task the author applies the research method of content
analysis of advertisements in Bulgarian media. Creating a typology of executional styles in
modern advertising means to identify and classify the typical or most often used executional
styles. At the same time the author analyzes the connection between the advertising appeals from
one hand and the executional styles from the other. The major advertising appeals are described
and analyzed from the point of view of their practical application in advertising practice.

The results of the study confirm the existence of 7 major executional styles in Bulgarian
advertising practice. These executional styles include: (1) style of advertising presentation; (2)
style of advertising associations; (3) "educational”" style; (4) dramatic style; (5) entertaining style;
(6) "fantastic" style; (7) style of urging consumer to action. The detailed analysis however revealed
numerous "sub"-styles within each major executional style. All of them are described and
illustrated in the paper.



